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     Customer Service Representative
     Career For: (enter name and surname of youth)



You will need to pass Grade 12 to be a Customer Service Representative.                       


Do you like to work with people?
[bookmark: _GoBack]Do you like to solve problems?
Do you like talking on the phone?


If so, then you might enjoy being a customer service representative!


What do Customer Service Representatives do?
1. Customer service representatives answer the questions and concerns that customers may have about a business or its products

1. They listen to customers’ complaints and try to fix the problem

1. Some customer service representatives work in a store

1. Others work from a call centre and never see customers in person

1. Either way, customer service representative interact with people all day long
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