Pre-Event Message Map
What is pandemic flu?

Pandemic flu is a worldwide flu outbreak.
· The outbreak is caused by a new influenza virus. Flu pandemics occurred 3 times in the last century. 

· The flu spreads from person to person and is highly contagious.

· Pandemic flu is expected to have a high death rate.
Pandemic influenza is different from seasonal flu.
· Seasonal outbreaks of flu are caused by viruses that have already spread among people.

· Pandemic influenza is the development of a new virus that most people in the world have never been exposed and have no immunity.

·  Vaccine will not be available initially. New vaccine production can take as long as 3-6 months.
We are prepared to respond with a flu pandemic plan.
· Through a sentinel surveillance system we track disease outbreaks. We receive early notification so that we may respond appropriately.

· In the event of a pandemic, our trained staff and partners would receive and distribute, at local mass dispensing sites, medications and vaccine once it is made available.

· MDH will coordinate with hospitals and emergency care facilities to respond most efficiently to public needs.
Treatment Message Map: Pandemic Flu
What treatment is there for pandemic flu?

This is a new strain of flu. There would be no specific vaccine available.

· Researchers are currently trying to make a vaccine to protect humans against H5N1 and H9N2.
· Vaccine will be distributed when made available.
· Watch the media for updates.


Antivirals or Tamiflu may be available.
· There are influenza antiviral drugs approved by the FDA for the treatment and or relief of influenza symptoms.
· They will not keep someone from getting the flu. 
· They can lessen symptoms if taken within 24 hours of becoming ill with the flu.

Those who are ill should remain at home.

· Drink plenty of fluids and rest.

· Use good respiratory hygiene (wash hands, cough into sleeve or Kleenex).
· Limit exposure to family members and friends.

Symptom Message Map:  Pandemic Flu
What are the symptoms of pandemic flu?

Signs and symptoms of seasonal flu are well known.
· Symptoms include fever, headache, aches and cough.
· Signs and symptoms appear approximately 2-5 days after exposure.
· Illness may last 1-2 weeks.
Signs and symptoms of pandemic flu may differ.
· Event specific

· Event specific

· Event specific

If you believe you have the (event specific) flu, contact your health care provider right away.

· Receiving the proper health care early is important.

· You can call MDH 24/7 hotline for more information. The number is 1.866.HLTHY4U.

· Additional information is available on MDH website: www.HealthyMS.com.
Event Message Map: Pandemic Flu
What should the public know about an outbreak of pandemic flu?

A worldwide outbreak of influenza virus has now reached Mississippi.

· This flu is highly contagious and is spread by coughing and sneezing.

· Other states are reporting high mortality rates. Past influenza pandemics have led to high levels of illness, death, social disruption and economic loss.
· Cases have been reported in ___ counties.
Vaccine supply is limited, and additional vaccine may not be available for 3-6 months.
· Since vaccine supply is limited,  __________________ will receive the flu shot first.

· Those not getting the vaccine early can do the following to reduce risk: avoid close contact with the sick, wash hands (use soap), quit smoking, and wash your hands before you touch your eyes, nose or mouth.

· If you’re sick, stay away from others, cover your mouth when sneezing or coughing, throw away used tissue, and sanitize household objects.
We want to reduce contact and slow the spread of disease.
· We may close schools and public gatherings for protection.

· MDH may be forced to ask for voluntary isolation of those who have been exposed for as long as the incubation period of the disease.
· Those who are ill should remain isolated until ___ after the end of fever.
Misc.  Message Map: Avian 

What is Avian Flu?
Avian flu is any flu found in birds.

· The Avian flu (H5n1) that has spread to humans is widespread in Asia and has occurred in other countries. 

· Another form of avian flu (not H5N1) has appeared only in birds in the U.S. and has not spread to humans.
· U.S. is strengthening surveillance to identify any unusual or new strain of flu virus. 

It’s possible for avian flu to spread to humans.
· Although rare, human cases have been reported in Southeast Asia and other countries.  

· Most cases have come from direct contact with infected birds or their droppings.

· Avian flu has caused serious disease and death.
An outbreak is possible.
· Disease could change to a human infectious form and spread from country to country.
· Plans are being developed to produce vaccine quickly.
· Anti-viral drugs will be stockpiled and Mississippi Department of Health staff are trained to provide these medications at local mass dispensing sites, if necessary.
What is the Mississippi Department of Health doing about Avian flu?

· MDH monitors outbreaks of human illness associated with avian influenza

· MDH is prepared to respond with a written and exercised plan. We will test for avian influenza virus in our public health laboratory; dispense antiviral medications, vaccines, and medical supplies to augment local health care facilities.

· MDH will provide information on what the public can do to limit the spread of flu illness: good hand and respiratory hygiene, get a flu shot every year, and infection control precautions used by health care workers.

 
What kind of avian flu activity has there been in the U.S.?  

· There have been a number of outbreaks of an avian influenza (not H5N1) among poultry in the US. 

·  In 2003 a patient in New York tested positive with an H7N2 avian influenza virus. They are still trying to determine his source of infection. 
· In 2002 H7N2 was identified among poultry in Virginia and one person was found to have evidence of the infection.
 
Preparedness Message Map: Pandemic Flu 

What can the public or a business do to prepare for pandemic flu?

Determine the impact a pandemic would have on your business.
· Determine the impact for a large number of employees getting sick.
· Determine the impact from a customer perspective.
· Determine the impact on your inventory of products or services.
Develop an emergency plan to operate during a pandemic.
· Train personnel, identify critical positions and test plan.
· Cross-train for critical positions.
· Prioritize personnel for possible vaccination (if available).
Network with external partners to ensure continued services

· Set up brainstorm sessions to meet and begin discussion.
· Develop strategies.
· Practice these strategies.
What can Mississippians do to prepare for a flu pandemic?

· Right now, people can practice healthy behaviors:

· If you smoke, stop.

· Wash your hands regularly, cough and sneeze into a tissue, and keep your hands away from your nose and mouth.
· Eat nutritious food.

· Get exercise.

· Get enough sleep.

· Get an annual influenza shot to protect from strains that are circulating.

· Families can create their own safety plan, keep a chart with basic medical information about family members, prepare a first aid kit and stock emergency supplies including food, medicines and cleaning supplies.

· Be informed: Visit the Mississippi Department of Health’s website, www.HealthyMS.com or the federal Centers for Disease Control and Prevention website for detailed information on influenza (http://www.cdc.gov/flu/).
What should citizens expect from the Mississippi Department of Health to help prepare for and respond to pandemic influenza?

· Mississippians should expect a quick response to the initial cases to attempt to control the spread of a pandemic influenza outbreak. This might require voluntary isolation of patients to control the spread of disease. It might require closing schools and businesses or canceling public assemblies.

· Mississippians should expect frequent updates about vaccine and medication supplies and how to get them.

· Mississippians can expect public health officials to have realistic, comprehensive plans in place to respond in cooperation with hospitals and emergency response agencies.
Misc.  Message Map: Pandemic Flu 

Why have you asked for voluntary isolation?

Flu is very contagious.

· Flu can be spread through the air (by coughing or sneezing) or by direct contact with someone who has the flu.

· An infected person can spread flu before developing symptoms.

· A person who has the seasonal flu is possibly contagious for up to five days after getting sick.  (This should be updated to address pandemic flu if the information is known.)
Isolation may slow down the spread of flu.
· Isolation limits personal contact.

· Slowing the spread of flu can allow manufacturers of flu vaccine time to develop and dispense a vaccine that is effective against this virus.

· Slowing the spread of flu may have an impact on how widespread the pandemic becomes and reduce the number of people infected.

The Mississippi Department of Health will notify the public when there is no longer a need for isolation.

· Isolation will no longer be necessary once the spread of the virus has slowed.
· Isolation will no longer be effective if the flu spreads beyond a limited number of cases.
· Our efforts now need to be directed toward caring for the sick.

Protective Message Map: Pandemic Flu 

Now that there’s an outbreak, what can people do to protect themselves?

Avoid close contact with people who are sick.

· Limit attendance at public events.

· Cover mouth and nose with your hand, sleeve or tissue every time you sneeze or cough.

· Put used tissue in the trash.

Whenever possible, stay home from work, school or errands when you are sick.

· You can spread flu to co-workers, resulting in severe staff shortages.

· Have extra food and symptom relieving medications on hand or ask others who are not ill to bring them to you. 
· Friends or helpers can leave supplies outside your door so that you do not expose them to the flu.

Wash your hands often with soap and use a hand sanitizer if soap and water aren’t available.

· Flu can be spread by direct contact.

· Soap or hand sanitizer can kill the flu virus.

· Hand washing is a very effective way to reduce the spread of flu.
 
