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Our Challenge:

Develop communication that meets the

 racial/ethnic

e literacy
 linguistic &

e disability-related

needs of diverse groups
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* Empower diverse groups
 Participatory approach
» Large-scale communication

20 million households: US & overseas
e Research + interventions



Strategies for Large-Scale Interventions

1.
2.

Participation!

Partnerships-multiple stakeholders

3. Adaptation: other languages

4. Evaluation & revision

5. Extension



The Wellness Guide

La Universidad de Califor keley

La Guia del Bienestar

| Tl%.e We]]neés Guide

C6mo vivir bien y mantenernos sanos en California

Ideas for Living and Staying Well in California




Disability-relevant Wellness Guide

Participatory design

Statewide collaborative:

Philanthropy
Steering committee: 30 disability organizations
End users

Evaluation & revision: 1 year
Spanish, Chinese, & Braille versions
Distribution: 300,000 households






The Wellness Guide



California Parents Kit




California Parents Kit

Participatory design

Collaborators: State, parents &
providers

Spanish, Chinese, Viethamese & Korean

Distribution: 3 million families
3 year evaluation

Extension: PA, AZ, KY, AL, OK
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Spanish Kit




Parents Kit Distribution




Knowledge Gains
By Language
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Initially at 6-9 weeks at 14 months
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