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Definitions of Isolation and Quarantine (I/Q)

 |solation

— Separation and restriction of movement and activities of
ill persons with a contagious disease for the purpose of
preventing disease transmission

 Quarantine

— Separation and restriction of movement and activities of
persons who are not ill but are believed to have been
exposed to infection for the purpose of preventing
disease transmission




I/Q Re-emergence as a
Disease Control Strategy

 Bioterrorism concerns revitalized interest in

I/Q

— CDC sponsored draft of Model State Emergency
Health Powers Act

— In 2002 Minnesota Legislature updated old 1/Q
laws
* In response to Severe Acute Respiratory
Syndrome (SARS) outbreak in 2003 several
countries (Canada, Hong Kong, Singapore,
and China) extensively used modern 1/Q
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Figure 1. Toronto SARS Cases* Contacts Requiring Quarantinet




Quarantine for SARS, Ontario, 2003

23,297 contacts followed up
Up to 7,000 persons in quarantine at any time

Monitoring conducted through phone calls;
1 or 2 calls per day

Monitoring documented using a paper system



Ellis Island Quarantine Station




215t Century Isolation/Quarantine Station
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I/Q Monitoring System: Need

* In September 2003, the Minnesota Department of
Health (MDH) determined that a computerized
monitoring system would be critical for
managing large-scale 1/Q for SARS

* Disease reporting is centralized in Minnesota but
follow-up may occur at either the state or local
level; the system must coordinate monitoring
and assurance of essential services activities
between state and local public health



Purpose of Monitoring Persons in I/Q

Monitor the health status of persons in 1/Q

Ensure that persons in I/Q are compliant with
restrictions

Ensure that persons in I/Q have basic needs met
(e.g., food, clothing, housing, medical needs, etc.)

Ensure that persons in I/Q have appropriate
infection control supplies



I/Q Monitoring System: Goals

Develop a system for monitoring persons in I/Q
Flexibility
— built on assumptions (e.g., number of days in I/Q may

vary)
— allow parameters to be updated as more information is
gained

Accommodate different diseases where 1/Q may
be implemented

Creates automated reports



I/Q Monitoring System: Goals (cont.)

 Accommodate different levels of monitoring:
— Isolation
— quarantine

— monitoring without I/Q (e.g., person is monitored for
symptom development but not placed in quarantine)

 Documentation for each person
— communication with the individual - health status
— compliance with 1/Q - legal orders
— essential service needs



Outline of Monitoring

* Persons would be contacted twice daily; 3 phone
attempts would be made

 |If all 3 phone attempts fail, local public health wili
conduct a home check

* The following information needs would be
collected during monitoring calls:

— Temperature
— New or worsening symptoms consistent with SARS

- Symptomatic household contacts
— Essential services needed



Monitoring Follow-up

* If 3 phone attempts and home check fail the
Medical/Legal Management Team will determine
next steps

 If a person being monitored reports new or
worsening symptoms, the Clinical Team will review
to determine appropriate follow-up

 |f services are needed and the monitored person is
unable to obtain them, the request will be referred
to local public health



Primary Assumptions

Limited number of staff would be responsible for
data entry and data management

Other staff would view information on a specific
person, but would not need to learn entire system

System must provide information to and accept
data from local public health agencies, since they
would fulfill essential services and conduct some
monitoring calls

Monitoring calls could be documented on paper
and then data entered into the application



Development Process

 Team of 11 IT staff and 3 epidemiologists

 Timeline: Initiated October 2003 with a

goal of an operational system by
December 2003



Development Process (cont.)

« System was developed, tested and implemented in
a staged approach

Release 1: information essential to conducting
monitoring if an outbreak occurred

Release 2: enhancements and web-based data entry (for
local public health)

Release 3: legal order information and additional
enhancements

Further enhancements considered (e.g., complete web-
based system; disease specific enhancements for

smallpox, novel influenza)



Architecture

Developed a case-centered (i.e., person being
monitored) system

MS Access front-end was used for user interface
Perl was used to generate reports

Perl was used to create a delimited export file for
epidemiologic analysis

Java was used for web-based data entry
Database was deployed in Oracle



Monitoring Data

Person information

Contact information

Work, school, and daycare information
Orientation to I/Q call (Day zero)
Monitoring calls

Incoming calls from the person in I/Q or on
their behalf

Symptoms

Service needs

Court order information
Restricted entry information



Reports

The system generates 9 daily reports

Internal reports “flag” persons who require follow-
up or further evaluation (e.g., non-compliance, new
or worsening symptoms)

Local public health receives reports of:

— all persons in I/Q in their jurisdiction

— daily calls needed to be made (if local public health is
responsible for monitoring)

Communication with local public health
— Initial release - reports communicated via fax/phone
— Future release - reports communicated via encrypted file



Isolation/Quarantine Monitoring
System: Screens



Subject

Microsoft Access - [Isolation /Quarantine (1) Form]
File Edit Yiew Insert Format Records Tools Window Help

E-H &V |7 | =R =R I

Records:
& Open
Tl

Search By:
¢ SupjectMame O Id

[ |

Filter By:
" Assigned to Org ¢ Assigned to Person ¢ County ® MDH Contact T Current IQ Status
Select MDH Staff: | -]

Remove Filter ‘

*1d: *First Marme: *Last Mame: *Status: *Dispase: 10 Status: Current User:

| | | | =l =1 imzezt)

| |<a1h\,r Como-Sabetti (Comosk 1)|

Subject IQ Locati0n| IQ Status‘ Admin ‘ erfSch/DC‘ Contact5| Restricted Entrv‘ Legal ‘ Incoming Calls‘ History|

Date of Birth: Agefnits: ~ | Primary Language: | j Country: |

Phone 1. |

Type: |

j Cther Phone Comments:

Phione 2 |

Type: |

=1

*County:

[ |

Out of State County: |

Address Line 1.

Address Line 2:

Occupationis): _l Healthcare Related?

[ |

City:

Zip: Ii

State: |

|

Physician Marme:

Physician Phomne Nurmbers:

Clinic Marme:

Phone:|

City:

j Pager: |

Clinic Phone:

Comments: (use Shift F2 to view in a 'zoom' bow)

*Required field

Record: 14 1 4 of 1 (Filtered)

Farm e
sBstart| | 4 & > ® novel Groupwiise -... | [B]Microsoft Access ... [Blvicrosoft PowerPol..

=
LI

RYFNXH

10:19 AM




Isolation/Quarantine Location

=l=| x|

Ble Edit Wiew Insert Format Records Tools Window Help = ﬂ
M-EH &V 2l &l |2 B T 44 B S a- B,

Records: Search By: ———— —Filter By: ; -
IenL Print Me! | —
* gpen ||* SubjectMame ¢ I || Assigned o Org © Assigned to Person ¢ County * MOH Contact © Current IQ Status

€ all -] Selact MOH Staff: | | Remaove Filter || Switth o Monitoring ‘

*Id: *First Mame: *Last Mame: *Status: *Disease: 10 Status: Current User:
|#De|eted |#Deleted |#De|eted | j | j | (MNot set) ||<ath\,r Como-Sabetti (Cumoskl)l

Subject || IQ Location IQ Status| Admin ‘ erfScthC‘ Contacts‘ Restricted Entr\,'| Legal ‘ Incoming Call5| History|

4 *Location Type: - | J *Effective Date:

Location Mame

Address Line 1

City State: - zip: |
*County Yerification Status:
*Phone 1; | Type 1: | [ | [
Phore 2: | Type 2: | j | j

| |

3
3
Address Line 2: |
3
3

Comments:

Mote: that all Locations must be closed (End Date valued) before you can create a new Location record

Record: 14 1 4 of 1

*Required field ﬂ

Fecord: |4 1k | M [M¥| of 1 iFiltered)

Form “igw MM
& % Novell Groupwise -, | Microsol“t Access - [‘ Microsoft PowerPoi.. »Q@ _'1_. B2 10:21am




Isolation/Quarantine Status

Microsoft Access
File Edit Wiew Insert Format Records Tools Window Help

A = -y iy s ol = = R ]

Isolation /Quarantine (12}) Form

Recaords: Search By: Filter By: T
* open ||* SubjectMame O d ||7 AssignedtoOrg ¢ Assigned to Person 0 County 0 MDOH Confact ¢ Current [ Status — —_—

LAl | Select MDH Staff: | = | remove Filter ‘

*Status: *Disease: 10 Status: Current User:
| = K2l (Mot set) | [cathy Coma-Sabetti (Camaskd)|

Swritch to Monitoring

*1d: *First Narme: *Last Narme:
| #Deleted [#Deleted |#Deleted

Subject | I3 Location | I Status  Admin ‘ Wk /Sch/DC ‘ Contacts ‘ Restricted Entry | Legal ‘ Incoming Calls | History |
*| *1Q Status: | ~| *sStartDate: Fever End Date:

*Projected End Date:
Revised End Datz: Extension Reasan: | j If Other: |

Actual End Date: Reason Closed Early: |

Individual Informed By: On Date:
| ~| |

Mote: All Statuses must be 'Closed' {Actual End Date valued) before you can create a new Status record

Record: 14 A LES

Monitoring Session Start Dates:

0 Start Date: Date Entered: | Current Day Nurmber : l:l
Record: 14 1 4] of 1

Monitoring Level Information:

- | *Effoctive Date: Reason Changed: | - | Comments: |
-
Iﬂ_‘

g | Level: |
*Required field

Fecord: |4 1k | M [M¥| of 1 iFiltered) <|

Form Yieww
wlstart| A & > [EMcrosoft PowerPol... |[B] Microsoft Access RYPN> 1025




Contacts

Microsoft Access
File Edit Wiew Insert Format Records Tools Window Help

- &SRBV &b AR RN s ===

larantine (19}) Form
rRecords: Search By: ———— —Filter By:
* open ||¥ SubjectMame % 1 || Assigned toOrg ¢ Assigned to Person 0 County 0 MDOH Confact ¢ Current [ Status
£l Select MDH Staff: [Buck, Jessica || remove Filter ‘ Swiitch to Monitoring

Ienu

Subject | IQ Location | IQ) Status | Admin ‘ Wrk /Sch/DC ‘ Contacts Restricted Entry | Legal ‘ Incoming Calls | History |

Search by Contact Mame |ﬁ|iscase, Bt j Filter Contacts By... ¢ Caregiver ¢ Emergency Contacts & All Contacts

*First Mame: M Create Mew Subject ‘ Contact Type: [Household -

*Last Mame: |f-\|isu:ase firai e Gzt Relationship: |Chi|d j Oither: |

Address Line 1: |2154 Anywhere Rd Caregiver Type: - Emergency Contact: -
Address Line 2:
| Date of Birth: | 09/11/1993 Age/Units: |10 Years -

City: |Margaritavi|le
State: MM - Zip: 2o47a- Date of Last Contact wicase: | 12/05/2003 | Occupation:
Country: |United States j *County: |Car|h3n j Currently in Household? [ves - Healthcare Occupation? Mo -
Phane Humber |215-98?-9845 Language: In Isolation or Quarantine? [No - | Recent H/C Facility ¥isit? [No -

Alt Phone: | |Eng|ish j Contact Symptoms:
» | *Symptom Date: | *Referred to Clinical Team? | j

Restricted Entry:
Congent Form Info

| J Add Org

| ) sddsta ||| Record: 14 P T
Ii Comments:
|

record: 14 4 | AN EE
*Required field -
Record: |4 1 b | »1|pk|of 7 (Filtered) 4| | »

Form Wiew

sl start & » @ Movel Groupiise -... | K NDERC-Projectsh,.. HMicrosoft Access Microsol“t PowwerPoi, ., ‘ »Q@ \E - 11:00 AM

About Restricted Entry ‘




Monitoring Calls

Microsoft Access - [Isolation/Quarantine (1¢}) Monitoring For - | = ﬂ

File Edit Wiew Insert Format Records Tools Window Heln - | = ﬂ
- B Sk¥ Vol Y Sl =l =R

Monitoring Pickanld # 103 j Guy, Compliant Current Session Start Dt 12/01/2003 Close [ =

L¥l: Woluntary I/Q with MOH - Loc Type: Hospital I Stat: Isolation SARS Day #: 163 Switch to Subject |

Cycle || Attempt Service Requests‘ Symptnms‘ Temperature LD(_J‘ Day Zem|

4 Cycle: 12/5/2003 Day # 4 Cycle # 2 Complete: Mo *Date: | 12/05/2003  *Time: | 3:30pm *Staff Person: |LPH1, Ali's Ramsed
' Direct Verification £ Work /School/Daycare Yerification | J |

Method of Contact: |Phone Call - |

Location:

Phare,..

Hospital with no org record Type: [0 Loc - Hospital : :

2 , 4 vpe: IQ = f* ‘555--555-5552 (Home Land Line) | verified |
3366 Excelsior Blvd i ¢

SLP, MM 55416 Contact: " 555-666-8888 (Home Land Line) [verified |

Werification Status:

" Other:

*atternpt Outcame: |Successﬁ.1| j

_ Whio was Contacted:
% Subject (Compliant Guy)
" Caregiver | | |

& Mo Services " No Symptoms *Temperature: | 100.3 *Scale: [Farenheit

" Services... * Symptoms Symptoms *Route: [Ear -

Mewly Symptomatic Household Contact? [uo -+ | COmments: [Said caugh is worse

Day Zero atternpt Compliance: |CDmpIiant j
Record: 14 1k | M k| of 16

*Required field

Form Yiew ML

& M % novel Group.., | _\JK:\JDEPC-Proj...‘ Microsoft P, Isolation/Quar. .. ‘ | Isolation /... »Q@ \E 11:02 AM




Day Zero Cali

Microsoft Access - [Isolation /Quarantine (15}) Monitoring Forr - | = ﬂ
File Edit Wiew Insert Format Records Tools Window Heln - | = ﬂ
M-H SR AR A= =R=R
Monitoring Pick an Id # 102 j Guy, Compliant Current Session Start Dt 12/01/2003 Close | =
Lvl: woluntary 12D with MOH m Loc Type: Hospital 1D Stat: Isolation SARS Day #: 163 Switch to Subject |

Cycle | Attempt| Service Requests | Symptoms | Temperature Log || Day Zero
Y

» Maonitoring Date/Time: 12/01,/2003 8:00 am  For I0 Status ‘Isolation’ started on 12,/01/2003
*Program Explained? ﬁ - *Individual Response: |Individua| understands and agrees to 10

Date Instructions Mailed: Individual Statement:

Question Current Answer Pick an Answer

Infection contral instructions given? More Info
1Q) restrictions explained? More Infio
Informed about monitoring purpose? More Info
Monitaring level explained? More Info
Waorsening syrnptomns instructions given (Isolation only 1?2 More Info
Developing symptoms instructions given (not in Isolation)? More Info
Has thermormeter? More Info
Prirmary care giver identified? More Infio
Instructions given for requesting services? More Infio
Ermergency number given? Maore Infio

EeN I Il i Ul B N W

,_.
=]

Follow-Up MNeeded: | j If Other: Assigned fo:

Date of Follow-Up:

Follow-Up Action Taken: Cammerts:

Record: 14 1 4] of 1

*Required field ﬂ

LM
% Movel Group... | K ANDEPC-Frod... ‘ Microsoft P, Isolation/Quar. .. HE Isolation /Qul... »Q@ \E o 11086 &M




Incoming Calls

Microsoft Access

File Edit Wiew Insert Format Records Tools Window Help
E-H&SEV¥| 48 il R == R
Isolation /Quarantine (12}) Form
Recaords: Search By:
* Open [|¥ SubjectMame % Id

Menu | Brint Me! ol
" pssigned to Org © 0 Assigned to Person © County ™ MDH Contact T Current 1D Status —_—
[ Select MOH Staff: |E-uck, Jessica

Filter By:

j e Swritch to Monitoring

*1d: *First Narme: *Last Narme:
| 33 Jore

*Status: *Disease: 10 Status:

open = |Jsars =1

Current User:
|f-\|isu:ase

Jessica Buck (Buckijl)
Subject | I3 Location | IQ) Status | Admin ‘ Wrk /Sch/DC ‘ Contacts ‘ Restricted Entry | Legal H Incoming Calls History

» | “Date Received: [ 12/05/2003 *Time: rm_ *0Org Receiving Call: |Minnesc:ta Departmen'j Staff Receiving Call: |Buu:k, Jessica
*Reason for Call: |S\,rmpt|3ms j

Call Received From:

* Suhject

Shaort-Term Isolation | |

Caller's Phone Mar: |54E|—9EI?—6532

' Contact Mame: | J

© Other Mame: |

Relationship: |

If Symptoms Were Discussed During Call:
Mo Services 2

If Services Were Discussed During Call:
fi‘

Mo Symptams Temperature: | 102.5 Scale: [Farenheit -
" Services ® Symptoms  Symptoms Route: [Cral -

Comments:

Record: 14| 4 | T | r1]px|of 1

*Required field

Fecord: |4 1k | M [M¥| of 7 (Filtered)

-
4| | »
Form Wiew

sl start & » 5% Mol Groupiiise -, | K NDEPC-Projectsy, . HMicrosoft Access

Microsoft PowerPoi... ‘ Ry

S 11:00 Am




Court Order

Microsoft Access - [Isolation /Quarantine (12}) Form]
File Edit Wiew Insert Format Records Tools Window Heln
ke - & & ¥

B 7 & el = R e

Records:
™ Open
£ Al

Search By:

Filter By:

% SubjectMame ® Id  [|Y Assigned b Org ¢ Assigned to Person © County ™ MDH Contact 0 Current [ Staus

Select MOH Staff: |E-uck, Jessica j Eemave Filter ‘

Menu | Brint Me! <

Swritch to Monitoring ‘

| 108

|Cumpliant |Guy

|Open j |S.-’-‘«RS j | Izolation || Jessica Buck {(Buckijl) |

Subject | IQ Location | IQ) Status | Admin ‘ Wrk /Sch/DC ‘ Contacts ‘ Restricted Entry | Legal Incoming Calls | History |

Al

| Coverage: |

Type: | Title: | Effective Dt: | Orig Proj End Dt: | Curr Proj End Dt: | Actual End Dt: |

Orders

Group Order Maintenance | Add New Individual Legal Order |

*Legal Order Type:
*Title:

Filed by Agency:
Individual:

*Issuing Authority:

Provisions of Order:

Caontest Description:

Notifications

j *Effective Date:

Camrmissioner Hold *0rig Projected End Dt:

Court Order - Current Projected End:

Federal Administrative Crder Actual End Date:

j Add Filing Agency ‘ Add Issuing Author ity ‘

Legal Order Event

[Date of Notice [MNotification Method

*Required field

Fecord: |4 1k | M [M¥| of 1 iFiltered)

Form Wiew

& >

=]

ML

% novel Group.., | _\JK:\JDEPC-Proj...‘ Microsoft Fou... | =E|Isclation/Quar. . H Isolation /Qul... »Q@ \E o 11:06 AM




Print Me

j Print-Me Report Sample.rtf - Microsoft Word

JEiIe Edit Wew Insert Format Tools Table Window Help

JDﬁH|@@tfy‘%ﬁ®'|ﬂvN-D@ = ’,’JNormaI - Arld
L7

[ R - I T e - S

1

I Detailed Informational Isolation/ Quarantine Report:  Johnathon Anderson ID #: 12345 Disease: GSARS Printed: 05/13/2004 02:02 am

Subject Information Part A

Subiect MNarne: Johnathon Anderson StatLis; Cpen
Address: D010 Buster Keaton Way MDH_Cortact Jessica Buck
Responsible Org: Olmsted County Public Health

Los Angeles, €8 90045 Responsible Staff: Jessica Buck
Prirnary LPH Org:
Courty: Anoka LPH Cortacts:
Courtry: United States
Telephone 1: 654-444-3732 Horme Land Line Date of Birth:
Telephone 2: 123-456-7990 Mobile AgefUnits:
Primnary Language:

Phsician Marme: Clinic Information:
Telephione:
Pager:

Cornments:

History Information
Opered Date:
Syrnptarn Onset Date: Symptor Resaled Resolution verified
10 Erd Letter Sent;
Closed Date: Closed By: Diana Malinski
Reason Closed:

Organization Tnformation: Organization Staff Information: Part C
Organization Marne: Minrnesota Departrment of Health Staff Person: Jessica Buck Ermnail Address: jessica,buck@health, state.mn.us

Type: MDH
Address: 717 Delaware St SE

Minneapolis, &K 55440-5555

Telaphone: 612-576-4060 225222
Facsirnile: 612-676-5620

A complete report is made up of Parts & - Q

§| A EER
|otaw- b G| auoshapes- N NOOEHAE| - 2-A-E=E8 6.
Sec 1 22 [at04"  Int coll [REC [TRK EXT [ovR
H % novel Groupiise -... Print—me Screen sh.. Iprint—Me Report ... Microsoft PowerPol.. |@E N %ﬁ@%@




N Olatuo dra - - d

Eile Edit “iew Search Go Bookmarks Tasks Help

ETEY

| - [CLSearch ] Cgo

oo \) O \3 O|%http:fjmdh—jackal‘healﬁﬂ.state.mn.us,fiq,fcontro\Ier?event:LOGIN&action:LOGIN_ADD

. 4 Home [ Metscape ©) Search | E3Bookmarks

DEFARTMENT OF HEALTH

¥ou are logged in as Hung Nguyen

All open records on file

Isolation Quarantine

Found: 90 open record(s)

ID Mumber

Select

Open Services Monitoring Incoming Calls 2323
Monitoring  Incoming Calls 2334
Monitoring  Incoming Calls  Legal Crders 2349
Monitoring Incoming Calls  Legal Orders 2354

Open Services Monitoring Incoming Calls 33
Monitoring  Incoming Calls 2327
Monitoring  Incoming Calls 2335
Monitoring Incoming Calls  Legal Orders 2350
Monitoring  Incoming Calls  Legal Orders 2355
Monitoring Incoming Calls  Legal Crders 908
Monitoring Incoming Calls 09
Monitoring Incoming Calls  Legal Orders a10
Monitoring  Incoming Calls Bestricted Entry 2322
Monitoring Incoming Calls  Legal Orders 911
Monitoring Incoming Calls 913
Monitoring  Incoming Calls 914
Monitoring  Incoming Calls  Legal Crders 2351
Monitoring Incoming Calls Foo
Monitoring Incoming Calls 2338

Open Services Monitoring Incoming Calls 113

B @F | http:/fmdh-jackal health.state. mn.us/figfcontroller Pevent=SWITCH_TABStab=sysadmin

Astart| | & ©

Search by ID Numher:l Go |
Search by Last Name:l Go |
Display All |

Name

Amphibian, Richard
A, A

A, A

AZ, A2

Aliscase, One
Animal, Dead

B, B

B, B

BZ, B

Barilla, Guadelupe
Benidorm, Guadelupe
Borracha, Guadelupe
Brother, Richard's
Burbuja, Guadelupe
Bzinask, Guadelupe
Bzznnee, Guadelupe
c,C

CallsMeeded, 1Q Status
Closed, Four

Compliant Call, Another Guy

% Movell Group\wise -... Micrasoft PowerPoi... | (Y Mal From: Steven.... | MDH Isolation Q...

Log out

Date of Birth

12/25/1973

01,/01/2000

—I=|

R NHE a54am



Web Form Monitoring Att

M MDH Isolation Quarantine - Netscape 6

File Edit Yiew Search Go Bookmarks Tasks Help

OD o o \3 O |%http:;’;’mdh—jackal‘hea\ﬂmstate.mn.us;’iq;’monimmct\onl.do?actiom:MONITOR_HOME&caseID:2323 | [QSearch ] Q£O

. 4% Home My Metscape Cl Search | D9Bookmarks

MINKNESOTA

DH Isolation Quarantine

DEFARTMENT of HEALTH|

You are logged in as Hung Nguyen

1D Mumber: 2323 MName: Amphibian, Richard Date of Birth:

Monitoring Attempt

* Date of attempt: | T tmm/dddvyyy
* Time of attempt: l_: l_ Chh:mm} [ (AM ar PM)
* Day #: I * Cycle #: l—

# Required Fields

Continug Feset |

Home Open Services Incoming Calls Legal Orders  Restricted Entry

B 95 | Document: Done (0,641 secs) ==

H % hovell GroupWwise —| M\crosoft PowrerPol..., | E‘JM&H From: Stever.... ”MDH Isolation ... |EQE (fJE N Eﬂ@' 5.55 AM




N olatio

File Edit Wiew Search Go Bookmarks

Tasks Help

EETES

‘ [Qﬁearch ] Q£Q

“¢hitp :ffmdh- jackal health state. mn.us/ig/ffollowupaction. do
- Q

- 4 Home My MNetscape €4 Search  F3Bookmarks

MINNESOTA

DEPARTMENT 0F HEALTH)

You are logged in as Hung Nguyen

Isolation Quarantine

1D Humber: 33 Name: Aliscase, One

Service Follow-up

+ Original Service Request
Date/Time Request:

Service Request:

Assigned to:

Assigned Date:

Comments:

+ Enter Follow-up

* Date of Follow-up:

* Time of Follow-up:

action Taken:

* Request Status:

* Required fields

B @F | Document: Done (0.5 secs)

12/22/2003 08:30 AM

Thermometer
Broke Thermometer

Como-Sabetti, Kathy

Minnesota Department of Health

J T8 (mm/eld/yyyy)
l_: l_ (hh:mm} ;I (AM or PM)

Continue Feset

pRStart| | & © % Novel Groupwise -... | [ElMcrosoft PowerPoi.. | EYMal From: Stever.... EJMOH Isolation Q...

Date of Birth: 12/25/1973

KUY N =EF

Log out

== &
B:56 AM



Challenges

Tight timelines

No practical experience with large-scale
isolation or quarantine

System built on assumptions; additional need
for flexibility

Varying technical capabilities of local public
health agencies



Challenges (cont.)

Funding and staff needs
— Impact on regular tasks

Staff pulled from multiple IT areas

Lack of staff continuity may make updates
difficult

Funding necessary for future
changes/enhancements
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