
Preparing the WorkforcePreparing the Workforce
Maximized Communication Maximized Communication –– Minimized EffortMinimized Effort

Bill Jamison
Communications Consultant
NJLMN Operations Manager

Rutgers University
wjamison@rci.rutgers.edu

Parvin  A. Khanlou, PhD
Focus Area G Leader &

Coordinator, Education and Training Program 
Division of Local Public Health Practice 

and Systems Development
New  Jersey Dept. Health & Senior Services

Parvin.AhmadKhanlou@doh.state.nj.us

mailto:wjamison@rci.rutgers.edu
mailto:Parvin.AhmadKhanlou@doh.state.nj.us
http://www.rutgers.edu/


An Expanding Public HealthAn Expanding Public Health WorkforceWorkforce

New Jersey 
Licensed Health Officers –
Registered Environmental 

Health Specialists

Hospital/Medical, EMS, 
Law Enforcement

Schools, Military, Fire, Animal 
Control, Food and Water, Public 

Utilities, Media, Volunteers



NJDHSS MOA with Rutgers University NJDHSS MOA with Rutgers University –– circa 1998circa 1998
manage registrations & training records for NJ PH    
workforce, targeted licensed populations, DL programming

HAN / BT grantsHAN / BT grants

99--1111--0101 - global events, national response, 
emerging infections/disease
new partnerships

Tracking An Expanding Tracking An Expanding 
Public Health WorkforcePublic Health Workforce



New Jersey Distance Learning NetworkNew Jersey Distance Learning Network
www.njdistancelearningnetwork.orgwww.njdistancelearningnetwork.org

1999 - 2004

Calendar of Courses  Calendar of Courses  
Distance Learning - 1999
Meetings and Conferences - 2002

BTEP 40 hour certificate program BTEP 40 hour certificate program -- 2003



CHALLENGESCHALLENGES

Include and engage groups with unique systems,
various needs, methods of data collection 
& tracking, policies, territoriality

Design System to be:
Useful
Expedient
Adaptable
Understood – “radical simplicity”
Expandable

Incorporate existing architecture, data, “seasoned” 
user



New Jersey Learning Management NetworkNew Jersey Learning Management Network
http://njlmn.rutgers.eduhttp://njlmn.rutgers.edu

VISIT – JOIN – REGISTER
simplified registration, user determines involvement, 
availability, accessibility (professional / personal)

User based 

Multiple Course Sponsors 
Federal, state, local & regional; Hospitals, 
Academic (intern project)

Personal transcripts 
CEU notification, registrations, license management

Interface with other NJ systems
Call Master, MRR



ACCOMPLISHMENTSACCOMPLISHMENTS

New partnerships and knowledge of other 
agencies

Enhance communication and mobilization during 
statewide emergencies

Clearer vision of possibilities

Evolution of features
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