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7/14/16: Accept, as submitted

Change Subject: Consumer Advisory


Section Number: 
   	
Check one: Construction __ Operations _X__ Both ___ (specify both numbers)
	
Number (s): 7.3.6.1.1
			Annex 13.13.3 (new)

Change you would like VSP to Consider and Recommended Solution: 

As regards to the Consumer Advisory. CLIA has proposed revised text for 7.3.6.1.1 and 13.13.1 as well as a new section 13.13.2.3.

7.3.6.1.1 Consumer Advisory (16 C)

Disclosure must be made by one of the two following methods:

1. On a sign:
· describing the animal-derived foods (e.g., “oysters on the half-shell,” “hamburgers,” “steaks,” or “eggs”); AND 
· that they can be cooked to order and or may be served raw or undercooked; AND 
· a statement indicating that consuming raw or undercooked MEATS, seafood, shellfish, eggs, milk, or POULTRY may increase your risk for foodborne illness, especially if you have certain medical conditions. 
The advisory must be posted at the specific station where the food is served raw, undercooked, or cooked to order. 


13.13.1 Menu Example 
*Hamburgers 
Chicken 
Potato Salad 
*Seared Tuna 
French Fries 
House Salad 
*These foods can be cooked to order. 
Public Health Advisory: Consuming raw or undercooked MEATS, POULTRY, seafood, shellfish, or eggs may increase your risk for foodborne illness, especially if you have certain medical conditions.

13.13.2.3 At a Buffet Station
Cold Smoked Salmon is served undercooked. 
Public Health Advisory: Consuming raw or undercooked seafood may increase your risk for foodborne illness, especially if you have certain medical conditions.

Public Health Significance:

· Update the format to make the text more readable.

· As was written in Section 7.3.6.1.1, the components “can be cooked to order” and “may be served raw or undercooked” are required at the same time, but only one or the other is necessary. The proposal above would clarify this confusion.

· And amend Annex 13.13.1 so the menu example provided match the requirement as described in 7.3.6.1.1. The menu example included the verbiage of “These foods can be cooked to order”, which was not required by 7.3.6.1.1. 

· And add an example as 13.13.2.3 where food is served raw or undercooked for clarification


Supporting information: 

· Consumer Advisories have been cited during inspections.  It was not clear if operators were able to choose the component of the require verbiage to more accurately describe how the food is served (cooked to order vs. served raw or undercooked), as current verbiage requires both. 

Operational Inspection Findings:

12  Buffet Passenger Horizon Court   16   0 
The consumer advisory for the pre-cooked fried eggs on the buffet line did not include a statement that the eggs were served undercooked. The statement indicated that the eggs were cooked to order. 

3   Buffet Passenger Lido Consumer Advisories   16    0
The consumer advisory for the smoked salmon did not include the statement that it was served undercooked. Egg dishes on the buffet line, such as boiled eggs and fried eggs, did not include the statement that they were cooked to order on the consumer advisory.

Email clarification from VSP Environmental Health Officer Scott Daly, September 24, 2015, in response to the query of findings listed above. 

“When an undercooked product is place on the buffet line the consumer advisory must include the statement “this product is served raw or undercooked.”
For example, smoked salmon on the buffet line:
Cold Smoked Salmon is served undercooked
Public Health Advisory: Consuming raw or undercooked fish may increase your risk for foodborne illness, especially if you have certain medical conditions.
Fried eggs are served undercooked
Public Health Advisory: Consuming raw or undercooked eggs may increase your risk for foodborne illness, especially if you have certain medical conditions.
When the food product is at a station where the consumer can order it any style he or she wants, the consumer advisory must include the statement “Can be cooked to order.”
For example, when there is station at the buffet where passengers can order different style of eggs (scrambled, poached, sunny side, fried, etc.)
Eggs are cooked to order
Public Health Advisory: Consuming raw or undercooked eggs may increase your risk for foodborne illness, especially if you have certain medical conditions.
If there is a burger station where passengers can order how they want it cooked:
Hamburgers and cheeseburgers can be cooked to order.
Public Health Advisory: Consuming raw or undercooked MEATS may increase your risk for foodborne illness, especially if you have certain medical conditions.”

Email clarification from Captain Ames, April 20, 2016, in response to the query of similar findings. 

“…because we have a difference in the Ops Manual requirements section statement and what is printed in the example advisory. VSP has made a decision on how to apply the text for this circumstance.

This is one of a number of inconsistent issues existing in our help sections of the Manual. In some cases they are example documents only and not for every case or type operation. Some have parts or all of the information specified within the requirement section. That is something we have resolved to look for specifically in this revision process. Until that time, I and our team will have to maintain a consistent call on the situations found. For cruise lines the issue of different types of service should be reviewed. We have seen cases where shell eggs are undercooked and placed on the service line in that form.”
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