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Ongoing support arrangements for eMedical  
 

Tip Sheet: Ongoing Support for eMedical:  

Questions About the eMedical System 

 

Queries about the eMedical system should be submitted using the Panel Physician Enquiry (PPE) 
form in eMedical. This can be located via the Contact us menu within eMedical. 
 
These queries will be automatically sent through to the U.S. Department of State (DOS). 
 
For critical incidents (i.e. eMedical system is “down” and you have tried again but you still are unable to 
logon to eMedical): 
 
Contact: Department of Home Affairs IT Support immediately by phone if possible 
Phone: +61 2 6264 0400 
Email: itsupport@homeaffairs.gov.au 
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