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Tip Sheet: Ongoing Support for eMedical:

Questions About the eMedical System

Queries about the eMedical system should be submitted using the Panel Physician Enquiry (PPE)
form in eMedical. This can be located via the Contact us menu within eMedical.

These queries will be automatically sent through to the U.S. Department of State (DOS).

For critical incidents (i.e. eMedical system is “down” and you have tried again but you still are unable to
logon to eMedical):

Contact: Department of Home Affairs IT Support immediately by phone if possible

Phone: +61 2 6264 0400
Email: itsupport@homeaffairs.gov.au
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My enquiry relates to: * () Specific case — lechnical issue (I'm having difficulty processing this health case in eMedical)
O Specific case — policy issue (why is this health case being treated this way?)
O General panel management (for example; changes in my clinic details, requests for new locums, clinic closure, eic)
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@ Links and references

ITSupport Phone Numbers

Clinics outside Australia: +61 2 6264 0400\.'3.‘

Clinics inside Australia: 1800 204 299

Australian Panel Physicians Gateway:hitp-//www border.gov.au/Busi/Pane/Pane

For Canadian non-eMedical related queries contact your local Regional Medical Office.

For New Zealand non-eMedical related queries please visit htfp_/fwvow immigration govi nz/imigrani/general/generalinformation/contacius/

For US non-eMedical related queries please visit hitps:/fwww.cdc.goviimmigranirefugeehealth/exams/fi/paneliechnical-instructions-panel-physicians. himl
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