May 24th 

17 participants

Total training Evaluation Score (16 participants) = 4.1 for presentation and materials, 3.4 for relevance to daily work
Major installation effort/ late participants in the a.m. put off whole schedule

By the time I got to the second linkage exercise, no time left - as a result rushed 
May 25th
4 participants

Total training Evaluation Score = 4.5 for presentation and materials, 3.3 for relevance to daily work

Could not install software on provided OHSU laptop, so I had no laptop

Could not get projector to work – went from handouts, and pulled off :-)

Had a .cfg file for the participants for the second linkage exercise.
Training Issues:

Some materials poorly photocopied – Kinkos?

In the end could have been full day training - did not allot enough time for install and questions

Participants wanted suggested rules for manual review; e.g., if match and SSN and DOB +/- 4 years considered a match

New beta files (2.0.6, then 2.0.7) up on ftp after e-mail went out to participants with instructions to download 2.0.5 

LINK PLUS

Identified Software Issues:

Entering Record Layout

 - If you click save in the middle of entering a record layout, you lose the record layout?

 - Ding sound effect over-utilized on record layout screen!

 - Select Additional Fields for Manual Review – many runtime issues here; couldn’t peg some of them, but one definite identified runtime issue is that if a user mistakenly chooses a variable from the side panels as well as the center panel the program bombs out.

Saving Configuration File

 - When saving configuration file, if you have specified the linkage report earlier, this filename is suggested for the name of the configuration file – e.g. if I saved the linkage report under ExternalLink.txt, when I go to save the configuration file, the save dialog box opens with ExternalLink.txt as a suggested name for the configuration file; user may over-write by accident.

Hangs

Program hung for no apparent reason on the 24th; finished configuration, saved an ran, program hung – when I closed an re-opened had no problems

Questions:

Direct Method verses EM method

Q: When would you use one or the other?

A (that kkt gave):  Direct over EM for small files due to lack of good distribution

Q:  Is there a record number that defines a “small” file – any number of record recommendations/cutoffs for Direct verses EM?

Know that Blocking is “OR”; what is matching? (not sure if this question makes sense?)

When working with aliases, how do you set up matching variables?  

Can you enter the following for Matching variables:

File 1

File 2

Matching Method

Last Name      
Last Name    
Last Name

AliasLast        
Last Name     
Last Name?

First Name      
First Name    
First Name

AliasFirst      
First Name     
First Name?

Alias Matching Method??

Sex Matching Method – basically would be useless correct?

Missing Values:

What happened to missing values, how are they treated?

How do missing values affect the resulting score?

Are they handled differently for different fields?

If you are missing a day or month component of a date, will Link Plus still utilize the remainder of the date, or does the whole date get disregarded?

What % missing would define a bad Blocking/Matching variable?

What is the advantage of entering missing values verses not?

Phonetic Systems

How do they handle language differences?

Do they work best with Anglo-Saxon names?

Matching Methods

Does the Date Matching Method address transposition of values (01 in File 1 10 in File 2)

Does the Date Matching Method address the issue of a correct year, but incorrect century?

Would like more detail on the Date Matching Method…

How do the name comparators handle hyphenated names?

Why is the Value-Specific Matching Method only recommended for advanced users?   -  - why not all users?

Suggestions for Improvement:

Could a DDMMYYYY date format be added?

When entering missing values, the user should be able to hit Tab or Enter to get, for example, from the day component to the month component. 

Can the program be configured to assess the number of records in File 1/File2 or deduplication file to estimate runtime; would help the user know whether hanging or running.

Can an option to defragment hard drive after linkage and deletion of confidential data files be added (HA-HA)?

Delete scratch files and write over hard drive

Is there any work being done with ODBC drivers so that users can users can directly import Access/Excel/SAS files?

Windows memory management software is available; can display running processes in Windows and % CPU

MACS/Linux

Try to address idiosyncrasies of Apple emulator – WINE (?) – Windows Is Not an Emulator

If get to work on MAC under WINE, may work on all others (e.g. Linux)

