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Significance to Public Health:  During a public health emergency, communication systems failure can disrupt the flow of information, which can lead to ineffective decision-making and response. Therefore, emergency preparedness planners should ensure that alternate communication tools like radios are available in case the standard tools cease to function.
Background and Rationale for the Project: Although federal preparedness grants require local public health departments to obtain and demonstrate the use of redundant communication tools, previous training efforts in Placer County lacked documentation and inconsistency due to low staff availability. This project aimed to create a low-cost and sustainable training module that could be reused in the future.
[bookmark: _GoBack]Methods: A single staff person utilized the online design tools Canva© and PowToon© to create a just-in-time guide and video on how to use the radio. The first training group included seven public health staff who were asked to view the materials and participate in a 15-minute exercise to test their knowledge. Afterward, they were briefed on the exercise and asked to submit an evaluation before receiving a certificate of completion. The evaluation included two test questions and four feedback questions regarding the training materials.
Results: Of the initial seven participants, all but one (86%) were able to transmit and receive messages after viewing the training materials. One hundred percent correctly answered the two post-test questions. Six out of seven participants (86%) thought that the just-in-time guide was either good or excellent, and six out of seven participants (86%) thought that the video was either good or excellent.
Implications for Practice: Overall, the initial group agreed that the training module was useful. Hence, it will be expanded to train other groups, and the same method will be used to create sustainable trainings for other forms of redundant communication.




