18-12.

Increase the number of States and the Distri

Healthy People 2010 Operational Definition

ct of

Columbia that track consumers’ satisfaction with th e
mental health services they receive.

National Data Source
State Data Source

Healthy People 2000
Objective

Changes since the
2000 Publication

Measure

Baseline (Year)
Target

Target-Setting Method

Numerator

Denominator

Questions Used To
Obtain the National
Baseline Data

Expected Periodicity

Comments

Uniform Reporting System (URS), SAMHSA.
Not identified.
Not applicable.

Revised baseline (see Comments).

Number.

34 (2002)

51

Total coverage.

For a discussion of target-setting methods, see Part
A, section 4.

Number of States and the District of Columbia that
track consumers’ satisfaction with the mental health
services they receive.

Not applicable.
Not applicable.

Annual.

The baseline and baseline year were revised from
36 states in1999 to 34 states in 2002 after the
November 2000 publication. The original target did
not change.

See Appendix A for focus area contact information.



