[bookmark: _GoBack]    How to use FTP using Internet Explorer
· Open Internet Explorer  or open windows explorer and type  ftp://ftplink.cdc.gov:921
· It will prompt for user name and password.
· The account username:  
· Password:
· Click logon. (do not check mark on “Log on anonymously)
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· It will logon to FTP and able to view.
· Screen below showing for home folder. If file already transferred, it will show here. 
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· File Transfer to  FTP folder
· Click the “View” menu.
· Then select “Open FTP Site in Windows Explorer”.
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· Another window prompt will come up asking to login again.
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· After that it should be looking at the FTP folder. (you are in FTP folder now to transfer files(upload or download)
· File transfer, need to open your local drive or network drive where file want to transfer to FTP.
· Drag and drop to FTP folder or copy and paste to this window.
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How to use FTP using Windows Explorer 
· Alternatively, you can log into the FTP account using Windows Explorer, which will place it to the directly into the FTP folder.

1) Right-click the Start Orb and select "Open Windows Explorer."
 2) Left-click the Start Orb > All Programs > Accessories > windows 
 Explorer.
· Type ftp://ftplink.cdc.gov:921
·  here
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· It will prompt to logon to the FTP with user name and password
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· You are logon and view the FTP folder.
· File transfer, need to open your local drive or network drive where file want to transfer to FTP.
· Drag and drop to FTP folder or copy and paste to this window.
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If it doesn’t show Open view FTP from Internet Explorer, please check IE setting as below.
How to change the Internet Explorer FTP Client mode
1. Start Internet Explorer.
2. On the Tools menu, click Internet Options.
3. Click the Advanced tab.
4. Under Browsing, click to clear the Enable folder view for FTP sites check box.
5. Click to select the Use Passive FTP (for firewall and DSL modem compatibility) check box.
6. Click OK.
Internet Explorer behaves as a Standard mode FTP client if you select the Enable folder view for FTP sites check box, even if you also select the Use Passive FTP check box. If you clear the Enable folder view for FTP sites check box and then select the Use Passive FTP check box, Internet Explorer behaves as a Passive mode FTP client.
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To view this FTP site in File Explorer: press Alf, click View, and then click Open FTP Site in File Explorer.
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