


• Develop methods to demonstrate the economic impact of laboratory 
testing, possibly using return on investment (ROI) and/or cost-savings 
and avoidance.

• Create strategies for increasing public awareness of clinical laboratory 
science as a career. 

Recommendation 2: 
CLIAC recommends that HHS: 

• Issue a recommendation to the U.S. Department of Education to include
laboratory science professions in the science, technology, engineering,
and mathematics programming.

• Issue a recommendation to request that Health Resources and Services
Administration include Title VII funding to authorize resources to
educational programs for laboratory professions experiencing a workforce
shortage crisis.

• Create a plan and appropriate funding for a program within the Public
Health Service Act to ensure training for citizens seeking to enter the
clinical laboratory workforce.

Recommendation 3: 
CLIAC strongly recommends that HHS and/or its agencies fund a study of the 
opportunity costs of the two decades of reduction in the laboratory workforce. 

We suggest proceeding along the lines of past government 
funded/sponsored/written reports, such as the number of deaths due to medical 
errors, to provide data, context, and guidance to the public and the healthcare 
establishment regarding the likely effect of continued pressure on the laboratory 
workforce (in terms of numbers, training, and compensation). 

We specifically recommend: 
1) a careful analysis of the role of technology and other efficiencies (perhaps
reminiscent of changes to the U.S. agriculture workforce over the past century)
vs. contraction of purview and provision of care (for example, resources
insufficient to provide the best test with the best turnaround time, or to make
improvements that would otherwise have been possible to the full laboratory
cycle, as opposed to just the pre-to-post-analytical phases).
2) calculations and analysis of the ROI on laboratory personnel, in useful units
(e.g. dollars, quality-adjusted life years, or errors avoided), that can be used as a
landmark reference for the public, healthcare industry, and potential future
members of the laboratory workforce.
3) that HHS create a workgroup or fund the process to develop a simple
quantitative method, considering current laboratory methodologies and utilization
patterns, that any clinical laboratory can use to demonstrate the impact of the
laboratory on the healthcare system. This method needs to be able to
demonstrate the economic impact of laboratory testing, possibly using ROI
and/or cost-savings and avoidance. It should also address the impact on quality
of care and timeliness of results.






