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@ Medical

Tip Sheet: Cannot See Security Questions —
Cannot View Drop Down Menu

If you are unable to see the options in a drop down menu in eMedical (as per the example below),

there may be a problem with your internet browser settings.
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Secret Questions

The secret questions you define here wil be used to reset your password and perform
other account management functions. They may also be used to identify you when you
speak to eMedical support by phone.
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Answer 1 =

Question 2 * | select an Option ¥

Answer 2 “ ]
Ok

To address this issue, please follow the instructions below to delete all the browsing cookies and temporary internet
files, clear your cache and ensure that ‘active scripting’ in your internet browsers is enabled:

Step 1. With the internet browser window open go to Tools

Step 2. Select Internet Options

,l"f https:, 'www emedical.immi.gov.au/eMedUl/'eMedical - Windows Internet Explorer
@A - |g https:/fvow, emedical immi.gow, au/eMedl eMedical

File Edit Wiew Faworites | Tools Help

W ' Delete Browsing Hiskary. .. Ztrl+Shift+Del
< 7 Favorites 8 hkkps: { e
w 'é il InFrivate Browsing ZEr|+Shift+F
Reopen Last Brawsing Session
J InPrivate Filkering Ctrl+Shift+F

InPrivate Filkering Settings

e Med!f.‘af Pop-up Elocker

SmartScreen Filker
Manage Add-ons

Campatibility Yiew
Caormpatibility Yiew Settings

Subiscribe ta bhis Feed) .,
Feed|Discavery. »

Developer Tools F1z

Windows Messenger
Diagnose Connection Problems. ..
Sun Java Console
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Step 3. Under General > Browsing history press the Delete button

General ISecurity | Connections I Advanced I

Home page
l/? To create home page tabs, type each address on its own line.
1 http: //dimanet.immi.gov.au/ ;I
I
[Use current [se default lse Elank: |

Browsing history

o

Delete temporary files, history, cookies, saved passwords,
) and web form information.

[" Delete browsing histary: am exit

Search

p Change search defaults. Settings |

Tabs
Chanage how webpages are displayed in Settings |
tabs.
Appearance
Celors | Languages | Fonts | Accessibility |

CK | Cancel | Apply |

Step 4. Ensure that at least the Temporary Internet files and Cookies boxes are checked then press the Delete
button

Delete Browsing History il

[~ Preserve Favorites website data:
Keep cookies and temporary Internet files that enable yvour favarite
websites to retain preferences and display faster.

¥ Temporary Internet files
Copies of webpages, images, and media that are saved for faster
viewing.

v Cookies
Files stored on your computer by websites to save preferences
such as login information,

v History
List of websites you have visited.

¢ Form data
Saved information that you have typed into forms,

v Passwords
Saved passwords that are automatically filled in when you sign in
to a website you've previously visited,

¥ InPrivate Filtering data

Saved data used by InPrivate Filtering to detect where websites may
be automatically sharing details about yvour visit.

About deleting browsing history Delete Cancel
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Step 5. Now select the Security tab within the Internet Options window

Step 6. Press the Custom level button

Internet Options

General Security |Connections | P.dvancedl

Select a zone to view or change security settings,

Local intranet  Trusted sites  Restricted 1

sites
Internet .
ii Sites |
—Security level For this zone

This zone is For Inkernet websites,
except those listed in trusted and
restricted zanes.

Custom
Custom settings.
- To change the settings, dlick Custom level,
- To use the recommended settings, click Default lewvel,

-a Cuskarn level.., | Default lewvel |

Reset all zones ta defaulk level |

.@. Some settings are managed by your system administrator,

[ o |

Cancel | Apply |

Step 7. Scroll down the list to 'Scripting' and Enable, by selecting the dot into the circle next to Enable,
the setting for Active Scripting, then press the OK button

Step 8. A warning may appear asking you if you want to change this setting. Press the Yes button

Step 9. Press the OK button on the Internet Options window and then try clicking on the link in your email again

to open to eMedical Account Activation page

Security Settings - Local Intranet Zone ﬂ

[~ Settings

O Prompt ;I
=7 | Scripting
7| Active scripting
(O Disable
®
) Prampt
| Allow Programmatic clipboard access
O Disable
{® Enable
O Prompt
= | Allow status bar updates via script
O Disable
(& Enable
[

=7 Allow websites to prompt for information using scripted winde

) Disable
_'l_I

5 | % Friahle |
j Reset...
O I

*Takes effect after you restark Internet Explarer

[~ Resek custom settings
Reset ko:

Medium-low {default)

Cancel |
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Security Settings - Local Intranet Zone

~ Settings

FCripting
=) Active scripting

=3 {J Enable
Q) Prompt
"—_1‘ Allow Prograr
) Disable
{® Enahle
Q) Prompt
=) Allow status bar updates via script
O Disablz
® Enable

atic clipboard access

{Q Disable
M Friahle

4 |

*Takes effect after yvou restart Internet Explorer

=0 Allove websites to prompt For information using scripted winch

il

[~ Reset cuskom settings
Resettal  lmedium-low (default)

j Reset... |

o]

Cancel |
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