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@ Medical

Tip Sheet: Specialist Examination(s) —

Services and External Service Providers

Apart from the commonly completed examinations in eMedical, applicants may be required to
complete additional examinations (tests) as part of their visa application requirement. These are

generally referred to as specialist examinations.

An applicant requiring a specialist examination must be referred to a clinic in eMedical that offers the

relevant ‘services’ required to process that particular examination.

Note: Only the Clinic Administrator role can manage services and external service providers for
their clinic.

1. Services

1.1. Services offered

When your clinic is created in eMedical, U.S. Department of State (DOS) will add one or both of the
controlled services (medical and radiology) and some uncontrolled services (e.g. pathology)
depending on the information provided on your completed access form. Different services are needed
in order to process different examinations in eMedical.

Table 1 below lists the examinations that can be performed when medical, radiology and/or pathology
services are offered by a clinic in eMedical for U.S.

Table 1 — Examinations that can be performed under different services in eMedical

Medical services Radiology services Pathology services
501 - Medical Examination 502 - Chest x-ray examination 712 - Syphilis Test (VDRL or RPR)
106 - Mental health report 603 - Investigation on current state of 713 - Gonorrhea
tuberculosis 714 - Hansen’s Disease

607 - Continued anti-tuberculosis treatment 719 - TB screening test (TST) or
IGRA (Australia, USA)
951 - Vaccinations

1.2. Viewing the services offered by your clinic

Step 1. Select Manage my clinic from the Administration tab
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Administration ~  eMedical Support  Contact us

| Manage my clinic |

Application Settings

External provider list «d to show: 'All statuses’ and "All roles'
— ]

The Manage clinic screen will appear with all services currently offered by your clinic in eMedical
(as well as the exams that each service can process) listed under the Services offered section of
the screen.

Clinic details B Expand all & Collapse all

© Contact channels
Clinic name USA - UAT Clinic

Website Contact channels 7]
Map link {"]
Hours of operation @ Delete Contactchannel Contact details Primary Comments Edit
i Phone (Business) + 61 (2) 33174741231 Yes - &
W Address Carrera 98, #18 - 49 , Avenida Simon Bolivar, New South Wales, 12345, Yes - P
(Business) AUSTRALIA

Overview @
© Services offered

© External service providers

[® Expand all & Collapse al
@® Panel country status

Active country Clinic ID Exam selection
Australia 1963 Standard
United States 55 Standard

© World clock

Time zone futc-0400 (V]

1.3. Adding additional services to your clinic

Step 1. Select Manage my clinic from the Administration tab

Step 2. Press the EZ] icon under the Services offered section of the Manage clinic screen

@ Services offered

Delete Service Exams included Added Subscribed panels

Medical 501 Medical Examination 18 Jun 2013 =
512 Limited medical Examination
711 Syphilis management information
714 Hansen's Disease
901 Mini Mental Examination
902 Global Assessment of Functioning
903 Assessment of Activities of Daily Living
904 Chart of Early Child Development
943 Reseftlement needs
949 Departure Health Check
950 Other
851 Vaccinations
952 Treatments / Medication

m Pathology 601 Sputum smears and cultures 18 Jun 2013 nia

LD Mool dead 1 13, n

Step 3. Select the Service(s) that you wish to add from the drop down menu and then press the Ok
button
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Add New Service

Service * Specialist ﬂ 9
Exams included

125 Specialist report

Note: The exams that can be processed with each service will be displayed in the Exams included
field. For example, if an applicant is required to complete a 603 TB Investigation, the clinic that the
applicant is referred to, must have the Chest Specialist listed as a service offered.

The added service(s) will now be listed under the Services offered section.

Step 4. Press the Save button in the bottom right corner of the Manage clinic screen

Radickogy 502 Chest X-ray Examination 12 Jun 2013 =
503 Cheiesl x-ray image
504 Fostercantenor (FA) chest x-ray
508 Posteroanteror (PA) chest x-ray
509 Lordobic chest x-ray examination
510 Laberal chest x-ray examination

B Specialist 125 Specialist report 10 Apr 2018 na

I Exiernal service providers

A success message will display.

® Success

Successful save. All data is valid.

2. External Service Providers

External service provider clinics are not automatically linked to your clinic in eMedical. Your clinic
administrator(s) is responsible for linking and creating external service providers to your clinic for
required services.

2.1. Viewing external service provider clinic(s) linked to your
clinic
To view any external service provider clinics currently linked to your clinic in eMedical:

Step 1. Select Manage my clinic from the Administration tab
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Administration ~ eMedical Support Contact us

Manage my clinic I

Application Settings

External provider list 'd to show: 'All statuses' and 'All roles’

The Manage clinic screen will appear.

Any linked external service provider clinics with the services that they offer, and the date that they
were linked to your clinic will be listed under the External service providers section of the screen.

@ External service providers

Provider Service(s) Linked

3IFC44828905120A2, 3FEF4BBESTTD2EFA Chest specialist 26 Oct 2017
Respirology

3FCFFE3FFCTFFO00, 3FEE18TC30F861F1, 3FCOE221C4438887, 3FEOF121E243C488 Chest specialist 28 Nov 2017
Cardiology
Respirology
Specialist

3FDTCBAFS75F2EBE, 3FD5C52B8A5T14AE Chest specialist 26 Oct 2017
Respirology
Tuberculosis specialist

3IFE3IZEAT1D4EIADC, 3FDGABADS15AAZBS, Utah Chest specialist 28 Oct 2017
Cardiology
Endocrinology
Geriatrics
Gastroenterology
Nephrology
Meurology
Oncology
Ophthalmology
Pathology
Paediatrics
Psychiatry
Respirology
Rheumatology
Specialist
Tuberculosis specialist

HSC UAT - Endocrinalogy, 1 Avenida de los Servicios Medicos, Bogota Endocrinology 19 Jun 2013

| Manage external service providers |

2.2. Adding additional service(s) to an external service provider
clinic

If the external service provider clinic is linked but the service required to process a particular
examination in eMedical is not listed, then you can add additional services to the clinic.

Note: You will not be able to add additional services to any existing external service provider
clinics that already have medical and/or radiology services offered. For these clinics you will
need to contact DOS directly and ask them to add the additional services.

® An error has occurred

+ This clinic provides controlled services and you are not authorised o edit their details. Please contact your Network Administrator with any change requests.

Step 1. Select External provider list from the Administration tab
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Administration -
Manage my clinic
Staff list
Application Settings

ehMedical Support

I External provider list |!d to show: 'All statuses' and "All r
|

Contact us

Step 2. Press the Add Service button next to the clinic under the Linked Service Providers section

Manage Links to Exiernal Service Providers —for 34 - UAT Clinlc

Linked Service Providers

O JFC44E2B00512042, JFEF4BBEITTDZEFA, UNITED STATES

AFEQF121E243C48E, COLOMBLA

0O IFDTCEAFYTEFZERE, WFDSCSZRAASTI4AE UNITED STATES

O 3JFEIBEATIDIEIAIC, IFDEABADS1SAAIBE, Ltah, COLOMBIA

a

Bogota COLOMBLA

Sarvice(s)

providad

Respirclagy
Chest specialist
Cardislogy
Chast spacialist
Resgirclagy
Specialist
Respirclagy
Tuberculosis
specialist

Chest specialist

Meauralagy
Chest specialist
Reheumasslogy
Gastrosnterology
Paychiatry
Geriatrics
Onsekagy
Patholagy
Cardislogy
Respirclagy
Paedialrics
Rsphnalogy
Ophshalmelbgy
Tuberculosis
specialist
Endacrinslogy
Specialist

Endaerinalogy

Add
Sanvice

Add

Safvice

Senvice

o

Uniinkad Service Providers
Saarch Criterla

Counlry ® AUSTRALIA

Service:

Skt an Option
Clinic Marme:

Saarch setting ® Exact match O Mame cantaine

Sagrch rasults

Mew Sarvice Provider

Add Service

Mo elinlce found matehing sedection criferla.
Chlimic

Servicais) provided

The Manage clinic screen will open and display the clinic’s details, including Contact channels, the

Services offered as well as Referring Clinics.

Cliinic nams
Wiebsite

3FC4482800512042

Map link
Hours of operation @

Overvizw @
3FD6172C2E585081

B Expand sll E Collspse all
© Panel country stafus

No Panel Countries have accepted controlled services from thi:

Active country Clinic Exam selection
© World clock
Time zone * UTC-04:00

[ peylight savings is currently in foroe

Current local time 01:57AM Tue 10 April 2018

[ Cancel |

Expend all £l Collspse all

@ Contact channels

Contact channels

e

Delete Contact channel Contact details Primary Comments  Edit
W Address (Business) 3IFEF4BBESTTDZEFA, 3FCAFDISFABEF4DE, 85, UNITED STATES Yes - 3
@  Phone (Business) +8 (5) 58474107 Yes - ya

© Services offered
Delete Service Exams included Added Subscribed panels
W  Chestspecislist 804 Chest clinic investigation sbout radiclogical sbnarmality 07 Mow 2014 nia
£08 Inifial TB investigation
807 Cantinued snti-uberculosis traatment
M  Respirclagy 810 Puimanologist's repart 13 Dec 2013 nia

R G

Name ry contact Address. Service(s)

3FBDZE3AS0T4A0EY 3FDEECE1106232C4@IFCCATI30427284E5.com 3FETFIEFESDFCTCO, 3FE3STESAFCDSFOB, Massachusetts, 4030,
MEXICO

Medical

3FE28D84DACEE582 JFAAC43558681006@3FCE2S3CLATER4F.com 3FCBEC3T188E300C. 3FE26TEECECDE0SE, JFD0B0217A42F 488, 4816, Cardiclogy
GUYAMNA M

USA - UAT Clinic

+61 (2) 374741221

edical

Carrera 02, #18 - 40, Avenida Simon Bolivar, New South Wales, 12345,
AUSTRALIA

Meical
Fathclogy
Paychistry
Fadiclogy
Specialist

Specialist Examinations
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Note: Use the EEJ icon to add additional Contact channels for this clinic where available.

Note: The Referring clinics enlist the clinics to which this clinic is linked to as an external service
provider.

Step 3. Press the LZ] icon under the Services offered section of the Manage clinic screen

Step 4. Select the Service(s) that you wish to add from the drop down menu and then press the Ok
button

Add New Service [+ [ =]
Service M Tuberculosis specialist ] 0

Exams included

602 TE specialist's report
603 Investigation on current state of tuberculosis

Note: The exams that can be processed with each service will be displayed in the Exams
included field. For example, if an applicant is required to complete a 603 Initial TB Investigation,
the clinic that the applicant is referred to must have the Chest Specialist as a service offered.

The added service(s) will now be listed under the Services offered section.

Step 5. Press the Save button in the Manage clinic screen to save the changes
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Clinic details Expand all = Collapse all
@ Contact channels
Clinic name Canbermra Services
Website Contact channels Q
Map link EEJ
o E-mail (Business) CanbemaHealthservice@vahoo.com Yes
o Address 15 more st, Belconnen, Ausfralian Capital Territory, ACT, 26986, Yes - y
{Business) AUSTRALIA
m Phone (Business) + 62 (02) 653467589 Yes test &
Overview @
@ Services offered
¥
Delete Service Exams included Added Subscribed panels
& Expand all B Collapse all o Pathology 801 Sputum smears and cultures 30 May 2018 nia

608 Await tuberculosis culture results
703 Repeat urinalysis
704 Serum Creatinine
Active country Clinic 1D Exam selection 705 Esfimated Glomerular Filtration Rate (eGFR)
" TOT7 HIV fest
Australia 281 Complete 708 Hepattis B test
712 Syphilis Test (VDRL or RPR)
& World clock 713 Gonorrhea
715 Liver functions test
Time zone * uTc+11:00 e 716 Hepalitis C test
T17 HbA1C
D Daylight savings is currently in force 718 Full bloed count
_ . 719 TB Screening test- TST or IGRA
Current local time  04:20PM Wed 20 June 2013 722 HIV Specialist repart
o Tub is specialist 602 TE specialist's report 20 Jun 2018  nia
603 Investigation on current state of tuberculosis

& Panel country status

@ Referring Clinics

Step 6. Press the Cancel button to exit this screen
The Manage Links to External Service Providers screen with newly added service will display.

Manage Links to External Service Providers — for USA - UAT Clinic

Linked Service Providers

Clinic Service(s) Add
provided Service
O Avengers Clinic. 123 Sezame ST. New York, UNITED Medical Add
STATES Pathology Service
Radiology
Tuberculosis
specialist
O Canberra Semvices, 15 more st Australian Capital Fatholo Add
Territory, AUSTRALIA Tuberculosis Service

specialist

If the specialist clinic exists in eMedical but the required service is not listed then you can add the
service to the clinic and link that clinic:

Step 7. Search the clinic using the Clinic Name fields under the Unlinked Service Providers section

Step 8. Press the Search button
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Manage Links to External Service Providers — for USA - UAT Clinic

Linked Service Providers Unlinked Service Providers
Clinic Service(s) Add Search Criteria
provided Service
O Avengers Clinic. 123 Sesame ST, New York, UNITED Medical Add Country . AUSTRALIA ﬂ
STATES Pathology Senvice
Radiology Service: Select an Option [v]
Tuberculosis —
specialist Clinic Mame: Auby| X
O Canberra Services, 15 more st, Australian Capital Pathology Add Search setting N
Territory, AUSTRALIA Tuberculosis Senvice () Exact maich (® Name contains
specialist
O Lung Docters, 321 Second Avenue, New York, UNITED Respirclogy Add
STATES Service
0O USA RAVI CLINIC, 15 JAUNGEY COURT, Colorado. Medical Add Search results
UNITED STATES Radiology Senvice
Szl New Service Provider
Pathology
Psychiatry No clinics found matching selection criteria.
EEberuless Clinic Service(s) provided Add Service
specialist

Note: We recommend that you select the Name contains search setting and only provide the initial
four characters in the clinic’s name. Selecting Exact match may limit the search results, as the text
entered in the Clinic Name field would need to be exactly the same as the clinic name appearing in

eMedical.

Any existing clinics matching the name search will be displayed.

Step 9. Once you find the clinic you wish to add the service (e.g. Pathology), press the Add Service
link
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Unlinked Service Providers

Search Criteria

Search setiing:

Search results

Clinic

South Wales, AUSTRALIA

Country * AUSTRALIA
Sernvice: Select an Option
Clinic Mame: Aubu

O Auburm Health Clinic, 111 Pamamatta Bd, Mew

O Exact match @ Mame contains

Mew Service Provider |

Service(s) Add
provided Service

Rheumatology Add
Medical Senvice
Radiology
Gastroenterology
Mephrology
Cardiology
Endocrinology
Geriatrics
Respirology
Tuberculosis
specialist
Pathology
Oncology
Ophthalmology
Paediatrics
Paychiatry
Specialist
Meurclogy

Chest specialist

The Manage clinic screen will open and display the clinic’s details, including Contact channels, the

Services offered as well as Referring Clinics.

Specialist Examinations
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Step 10. Press the Save button. A success message will appear

[Clinic inbox ~ Case search  Administration = eMedical Support  Centact us

@ Success

Successful save. All data is valid.

7]

Clinic details @ Expand all B Collapse all
@ Contact channels
Ciinic nsme IFAETEICFOTOEDFA
Website Contact channels 7]
Map link {h
Hours of operation @ [ T — Contact details Primary Comments Edit
W Address (Business)  3FDAD435AS6B50D7. Nevads, 3FESCAEBEDDTIBAE, 7633, COLOMBIA Yes - 2
W Phone (Business) +17 (2) 60840157 Yes - 7
Overview @ @ Services offered
Delete Service Exams included Added Subscribed panels
M Fathology 801 Sputum smeers and cultures. 17 Jun 2014 nla
808 Awsit tuberculosis culture rasults
[ Expand all B Collapse all 703 Repest urinslysis
704 Serum Crestinine
@ Panel country status 707 HIV test
708 Hepatitis B test
Mo Panel Countries have accepted controlled services from this clinic. 712 Syphilis Test (VORL or RFR)
713 Gonorrhes
Active country Clinic ID Exam selection

715 Liver functions test
718 Hepatitis G test
717 HBATC
0 e 712 Full blood count
719 TB Screening test - TST or IGRA

.
Time zane UTC-04:00 722 HIV Specislist report

Daylight savings is currently in force
Current locel time. 07:32PM Thu 12 April 2018 @ Referring Clinics

Name Primary contact Address Service
(s}
3FD4D220A45348A7 JFEE2CTCHEFEE1F1@IFDR0FB21FG43ECE.com IFEQOBA13T426ERS, 3FEF2DBESBTCEBAFD, 3F038027004E000C, Medical
3FD26B25354A8C85, Connecticut, 3FEECSBDBETE16FS, 72, Radiology
BELGIUM

Step 11. Press the Cancel button to exit this screen

You will be returned to the Manage External Service Providers screen.
Step 12. Search for the clinic by following Step 1 above

The clinic with the added service will be displayed.

Specialist Examinations Page 10 of 15



2.3.

Linking external service provider clinic(s)

Step 1. Select External provider list from the Administration tab

Administration - eMedical Support
Manage my clinic
Staff list

Application Settings

There are two sections on the next screen:

Contact us

I External provider list I!d to show: 'All statuses’ and "All
— ]

a. Linked Service Providers — this section lists any existing external service provider clinics
that are already linked to your clinic in eMedical.

b. Unlinked Service Providers — this section allows you to search for existing external
service provider clinics in eMedical that are not currently linked to your clinic and to create
new external service provider clinics.

Manage Links to External Service Providers — for CHS UAT Cambridge Hospital

Linked Service Providers

Clinic Service(s) provided Add Service

No external service providers currently linked

Unlink >

Cancel

Unlinked Service Providers

Search Criteria

Country “[mALAYSIA

Service

Select an Option

® Exact match O Mame contains

Clinic Name:

Search setting:

Search results

Clinic Service(s) provided

Ne clinics found matching selection criteria.

< Link

Search
New Service Provider

Add Service

Save

Step 2. Select a Service in the Unlinked Service Providers section and press the Search button

Unlinked Service Providers

Search Criteria

Search setting: ® Exact match O Name contains

Search results

Clinic Service(s) provided

No clinics found matching selection criteria.

< Link

Country * [MALAYSIA
Service: | |Select an Option |
Clinic Name:

Search

New Service Provider

Add Service

To narrow down the search, you may also enter clinic name in the Clinic Name field.

Note: If you are using the Clinic Name field in your search we recommend that you select the
Name contains option and only enter a minimum four letters of the clinic’s name. Selecting
Exact match may limit the search results as the text entered in the Clinic Name field would need
to be exactly the same as the clinic name appearing in eMedical.

Specialist Examinations
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Step 3. Press the Search button

A list of clinics that meet the search criteria will appear under Search Results.

Step 4. Select the box on the left of the clinic’s name to select the clinic you want to link

Step 5. Press Link

Unlinked Service Providers

Search Criteria

Search setting: ® Exact match O Name contains

Search results

Clinic

O

Glenneagles Specialist Services. 42 King Sultan Road
Kualalumpur. MALAYSIA

Hepkins Medical Servise . Street No 45, Kuala Lumpur.
MALAYSIA

Country “[mALAYSIA
Service: Tuberculosis specialist
Cin Name: R

Search |
New Service Provider |

Service(s) Add
provided Service
Chest specialist Add
Neurclogy Semvice
Tuberculosis

specialist

Tuberculosis Add
specialist Semvice

The clinic will now be added in the Linked Service Providers section.

Linked Service Providers

Unlink >

Cancel

Unlinked Service Providers

Add Search Criteria
Clinic Service(s) provided .
Service Country .
[0  Hopkins Medical Servise . Street No 45. Kuala Lumpur. Tuberculosis Add Service Service
MALAYSIA specialist
Clinic Name:

Search setting

Search results

Clinic

m]

Manage Links to External Service Providers — for CHS UAT Cambridge Hospital

[MALAYSIA

Tuberculosis specialist)

© Exact match O Name contains

Glenneagles Specialist Services. 42 King Sulian Road

Kualalumpur. MALAYSIA

< Link

New Service Provider

Service(s) Add
provided Service
Chest specialist Add
Neurology Service
Tuberculosis

specialist

| Save ||

Step 6. Press the Save button
A success message will display.

Specialist Examinations
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3. Creating a new external service

provider clinic

Note: You will not be able to create a new external service provider clinic until you have searched
for all the existing external service provider clinics in your country. This is to prevent the creation
of duplicate clinics.

Note: If there are multiple specialists located at one location (for example a hospital) then DO
NOT create separate clinics for individual services/specialists. Instead add required service(s) to
the same clinic following the steps above under section 3.2.

Step 1. Select External provider list from the Administration tab

Step 2. Under the Unlinked Service Providers section press the Search button

Unlinked Service Providers

Search Criteria

Country “[MALAYSIA
Service Select an Option
Clinic Name: l:l
Search setting ® Exact match O Name contains
Search |

Search results

New Service Provider |

Clinic Service(s) provided Add Service

No clinics found matching selection criteria.

<IJr1k|

Note: You must leave the Service, Clinic Name and Search Setting fields blank/unselected. This
ensures that every clinic in a particular country is listed in the search results as the clinic may
already exist in eMedical under a different name or with different services than the ones you are
searching for. If you perform a search using any additional fields the following error message will
appear.

(& An error has occurred

* Please perform a Country-only search first, and verify the clinic you want to add does not already exist.

If the clinic you were looking for already exists in eMedical you can:
. Link that clinic following the steps above under 2.2

OR

e Add the relevant services to the clinic, if they aren’t already offered — following the steps

above

Note: Audit arrangements are now in place to monitor and identify Clinic Administrators who
continue to create duplicate records for existing external service providers. This will be managed
as a panel performance issue.

Step 3. After you have reviewed the list of clinics and confirmed that the clinic that you wish to create
does not currently exist in eMedical, you can create the clinic by pressing the New Service Provider

button

Specialist Examinatio
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Unlinked Service Providers
Search Criteria
Country
Service:

Clinic Name:

Search setting:

Search results

Clinic

*

[MALAYSIA

| Select an Option

]
| |

® Exact match O Name contains

Service(s)
provided

O Alfred Specialist Clinic, Jn 245, Kuala Lumpur. Respirology Add
MALAYSIA Service

[0 Alnur Pathology, 642 . Jin Hakim, KI. MALAYSIA Geriatrics Add
Service

MNew Service Provider |

Add
Service

The Add new clinic screen will display.

Add new clinic

Clinic details

EExpand all SCollapse all

&) Contact channels

Cimicname  “flequied ]
Website |
Map link [

‘ Contact channels

Hours of operation @

Delete Contact channel
No data

& Services offered

Overview @
& World clock
Time zone *[Select an Option

Current local time -

Cancel

Delete Service
No data

O Daylight savings is currently in force

Contact details

Exams included Added

Primary ‘Comments

Subscribed panels

Edit

o

Save

Step 4. Enter the mandatory details for the clinic including the Clinic name, Time zone, a Business
Address, a Business Phone Number and Services offered

Note: Press the {:] icon to add the Contact channels and the Services offered.

Step 5. Press the Save

button

Specialist Examinations
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Add new clinic

Clinic details BExpand all SCollapse all

@ Contact channels

Clinic name " |Alred Specialist Clinic
Website [
Map link ‘ | Contact channels o
Hours of operation @ {:l
Delete Contact channel Contact details Primary Comments Edit
o Address (Business) Jn 245, Kuala Lumpur, MALAYSIA Yes - V4
o Phone (Business) + 60 (3) 4576963 Yes - V)
Qverview @
© Services offered
© World clock Delete Service Exams included Added Subscribed panels
Time zone UTCi 0800 P :I 17 's report 14 Nowv 2015 nia

[ Daylight savings is currently in force
Current local fime  11:46AM Sat 14 November 2015

Cancel

Save

A success message will display.

Step 6. Press the Cancel button to return to the Manage External Service Providers page

The new clinic will be automatically added to the list of Linked Service Providers.

Manage Links to External Service Providers — for CHS UAT Cambridge Hospital

Linked Service Providers

Clinic Service(s) provided Add Service

[J Alred Specialist Clinic. Jn 245, Kuala Lumpur. MALAYSIA  Gastroenterology Add Service

Unlink =

Cancel

Unlinked Service Providers

Search Criteria

Country *[MALAYSIA
Service Select an Option
Cirie Name: 1

Search setting ® Exact match O Name contains

Search
New Service Provider

Add Service

Search results

Clinic Service(s) provided

No clinics found matching selection criteria.

Step 7. Press the Save button

A success message will display.

6 above.

Note: If you do not press the Save button in Step 7 you will not save the clinic as a linked service
provider, and you will need to search for and link the clinic to yours again by following Steps 3 to
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