Chapter 6 Daily Program Operations Module

Overview

The Daily Program Operations module allows you to record and maintain information about
workers at your site. You can record information about a worker's capabilities, help workers
schedule and track appointments with other workers, and assign clients to workers.

The Worker information entered in this module contains the worker's name, Worker 1D, phone
number, job title, position, supervisor name, status, languages spoken and understood, and a
profile.

TIMS compares languages the worker speaks with the client’s primary language and notifies you
if there is no common language between client and worker. TIMS permits worker-client
assignments where there is no common language, but gives you a warning and provides an
opportunity to assign the client to a language-compatible worker. Worker Assignments may be
transferred to other workers.

The Appointments option is used to schedule appointments for workers at your site. Worker
appointments are scheduled with other workers. Client appointments with workers can be
viewed but not created or edited on the Worker Appointment window. All modifications to
client appointments are done on the client's appointment window.

When worker appointments are scheduled, the date, time, and appointment type (e.g., staff
meeting, training session, etc.) are required.
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Quick Start

Open the Daily Program Operations module

There are two ways to open the Daily Program Operations module...
* Open the Client menu and select Daily Program Operations.
If the current module does not have a Client menu, choose the first menu from the left.
Or

* Click the Daily Program Operations button on the toolbar.
Blulpe] ofeEk

Daily Program Operations g

Add a Worker

To add a worker...
1. Open the Worker menu and select New or click the New Worker button on the

toolbar.
jia]

2. Enter the worker’s name and click the OK button.
3. Enter the remaining information about the worker and click the Save button.

Add a Worker Assignment

To add a Worker Assignment...
1. Open the Worker menu and select Assignments or click the Assignments button

on the tool bar.
2. Click the New button.

3. Select the client from the browse list and click the OK button.
4. Enter information about the assignment and click the Save button.

Add a Worker Appointment

To add a Worker Appointment...

1. Open the Worker menu and select Appointments or click the Appointments
button on the tool bar.

L
2. Click the New button.
3. Enter the information about the appointment and click the OK button.

6-2 TIMS User’s Guide



Chapter 6 - Daily Program Operations

Worker Information

Worker information includes the worker's name, job title, supervisor's name, identification
number, phone number, languages spoken, and profile. This information can be easily modified.

Note: Users with Medium and High security access can add, edit, and view worker
information. Users with High security access can delete worker information.

Add a Worker
To add a worker...
1. Open the Daily Program Operations module.
2. Open the Worker menu and select New or click the New button on the toolbar.

0

3. Enter the worker’s Last Name, First Name, and Worker ID if known.
The last name and first name fields are required.

861 Mew Worker - Add Indoameslion B
Lazt Mams: |
Fuzl Mama: |
Wonkoes 1D |

[(oe ] _Concu |

4. Click the OK button.

The Worker Information window appears

Last Name: ITENSAW 1D: I DI
First Mame: ITHENT Phone: [ 1 -
Middle Initial: [ Active
) ' Yes ( Ho
Job Title: I |;I
Supervizor
Supervizor Name:l |:| O Yes * Mo |
— Languages Spoken:
Edit._. |
— Profiles:
Edit.. | _Save |
Cloze |

5. Enter the worker's phone number.
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6.

10.

11.

12.
13.

Select the worker's job title from the drop-down list.

If the appropriate job title is not among the available options, have a TIMS System Administrator
add it to the list using the Table Maintenance command in the System module. Since this is a
required field, you may have to temporarily select an inaccurate job title or close the window
without saving.

Select the worker's supervisor’s name from the Supervisor Name list.

If the supervisor's name is not on the list, check the supervisor's record to ensure that they are
designated as a supervisor.

If the worker is actively working at present, select Yes in the Active group.

If the worker is a supervisor, select Yes in the Supervisor group.
This adds the name to the Supervisor Name List.

In the Languages Spoken group, click the Edit button to select the languages
spoken. Select the individual languages the worker speaks or understands in the
Available Languages column and click the Add>> button. If you make a mistake,
select the language in the Selected Languages column and click the <<Remove
button. Click OK when finished.

\, Select Languages

SFGHAN - EMGLISH
AFRIKASNS [~ SPANISH
ARABIC << Hemove

BEMGALI - 4|
CANTOMESE

CHINESE [MANDARIN]

CREQLE

DARI [PERSIAN)

FILIPING (TAGALDG) 0K |

FREMCH

GERMAN ~ Cancel |

In the Profiles group, click the Edit button to select locally defined worker
attributes for the current worker. The number and type of profiles available
depend on what profiles were defined by the TIMS System Administrator. Select
the individual profiles in the Available Profiles column and click the Add>>
button. If you make a mistake, select the profile in the Selected Profiles column
and click the <<Remove button. Click OK when finished.

.3 -
& Select Profiles

Available Profiles Selected Profiles

AVAILABLE EVEMINGS AT FULL-TIME WORKER
COLLEGE DEGREE — ATTEMDED COLLEGE
COMMTY SWC SENTEMCE KR << Hemove MEDICAL TRAIMNIMNG

DOT CERTIFICATION PUBLIC HEALTH TRAIMIMNG
GRADUATE DEGREE AVAILABLE "WEEKEMNDS
HIGH SCHOOL/GED
LICENSED COUNSELOR
PART-TIME WORKER
WALID DRIVERS LICEMSE
YOLUMTEER Cancel

bk

Click the Save button.
Click the Close button to exit the Worker Information window.
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Open a Worker (Change Focus)

The standard method for recording and maintaining information in TIMS is to select a client or
worker and then select commands to perform to that person's records. This process is called
Change Focus. If you select a command before a worker is in focus, the change focus window
will automatically appear enabling you to select one.
To open a worker (change worker focus)...
1. Open the Worker menu and select Open.
You can also use the Open or Change Focus buttons on the toolbar.

[~ -
or
2. Select the worker you want to open from the list.
Worker List
Worker Hame | Worker 1D Status
“WwORKER, DEFALLT 1=
AMAZON, AMELIA AL Inactive
: Search
CHATTAHOOCHEE, CHARLES CwCa Active 4
COLUMEIS, COLLEEM CGCa Active
DAMUBE, DARLA DoD4 Inactive Filter
EAST, ELAINE EEED Active | | " Active
FLINT, FLOYD FDF Active " Inactive
GAMGES, GAYLE GAGD Active v All
MOMOMGAHELS, MEREDITH MREMO Active -
Cancel

3. Click the OK button.

Search for a Worker

The Change Focus window provides basic search capabilities that allow you to find a particular
worker quickly.

To search for a worker...
1. Open the Daily Program Operations module.

2. Open the Worker menu and select Open.
You can also use the Open or Change Focus buttons on the toolbar.

|, |

or

3. Click the Search button.
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4. Enter the worker’s last name or Worker ID number.

l_ﬁ‘ Search Worker - S5et Search Cnteria

Last Hame: ||

Firzt Hame: |

OR

Worker 1D: I

(1] 4 I LCancel |

5. Click the OK button.

6. Select the worker from the list of possible matches, or click Cancel if none of the
workers is the correct one.

Possible Matches for BRAZ,

Possible Matches for BRAZ,

Worker Name | Worker 1D Status
BRAZOS, BEATRICE BZRO Active
BRAZOS, BEMJAMIN BOB3 Active

Filter
" Active
" Inactive
i= All

Cancel

i

7. Click the OK button.

Edit Worker Information
When the worker's information changes, it should be updated.
To edit worker information...
1. Open the Daily Program Operations module.
2. Open the Worker menu and select Edit or click the Edit button on the toolbar.

=]
If no worker is currently in focus, the Change Focus window will open, enabling you to select one.
3. Modify the information.
Click the Save button.
5. Click the Close button to exit the Worker Information window.
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Delete a Worker

If a person was entered as a worker erroneously, they should be deleted. However, workers
cannot be deleted once they appear elsewhere in the TIMS database. If a worker is no longer
actively working at your facility, they should be marked Inactive instead of deleted. Once you
delete a worker, that person will no longer appear in TIMS.

To delete a worker...
1. Open the Daily Program Operations module.

2. From the Worker menu, select Open.
You can also use the Open or Change Focus buttons on the toolbar.

e, @)

3. Select the worker you want to delete on the Change Focus browse list.

LFuarege Focus

Wheslomi i
Workm Mamn | ok D Status
ARSI SHE LA Tk | reacinee ﬂ Wiew |
CHATTAHODEHEE . CHAALES Vel At
[CCLLMBLS, COLLEEN CEOD At 4"|
[ ekt
EAST, ELAIKE EEED Arirs F.ﬂ'E
FLET, FLOYD FOIFt Bictrew  Ackive
HONONGAHELS. MEREDITH HEs0 ot ™ Inacie
CRIKECD, OLVIA oio3 Arihes & Al
ZLMBRO, 20LTAN ZEZR Hritem —
|
Ll |

4. Click the Delete button.

5. Click Yes to confirm that you want to delete the worker.

6. Click OK close the Delete Worker confirmation dialog box.
7. Click the Cancel button to close the Change Focus window.
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Worker Assignments

The Worker Assignment function is used to document a worker's professional relationship with
one or more clients. Assignment information includes, assignment date, assignment status,
status date, who assigned or reassigned the client, current client assignment (if reassigned), and
additional assignment-related comments. During the assignment process, TIMS compares the
languages the worker speaks with the client's native language (or ability to understand English)
to ensure that the worker and client can communicate. A client can be assigned to more than
one worker.

Note: Users with Low and Medium security access can view worker assignments. Users with
High security access can add, edit, and delete worker assignments.

Assign a Worker to a Client
Client-Worker assignments should last throughout the client's tuberculosis regimen.
To add an assignment...

1. Open the Daily Program Operations module.

2. Open the Worker menu and select Assignments or click the Assignments button
on the toolbar.

iz

If no worker is currently in focus, the Change Focus window will open, enabling you to select one.
The Worker Assignment window is displayed.

CTVARE T Client Name Status Statuz Date
03/25/1998 [ALPHA, ANDREW CLiment
03/25/1998 [FOXTROT., FELICITY F CLiment HNew
03/25/1938 |GOLF . GARRET MEWT CLirment
03/25/1938 [ECHO, EDDIE ERNESTO Fleazzigned 03/25/1998
Client Information Q
Name: [ALPHA. ANDREW Language: [ENGLISH
City/County Case Mo.: [ Speak Englizh
State Case No.: 5EE 130833 [ Understand English
Aszzignment Information
Date Azsigned: |03.-"25.-'l1998§ Status: |Cunent Statug Date: |00/00/0000 E
Assigned By:  |ORINOCO, OLMIA |+ Reassigned To:
Comment:
Cloze

3. Click the New button.
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The Client list is displayed.

80 Sedach Clhenl

Last Hame | Fust Hame | MI| State Casell | City/County Capal|Primary Languasge
ABHLIE k& AlcAaNDER LT B SHEMIGH &
ALAPYS AMES O0FLT 3354 APAHESE

EMGLISH

ALLLRE YELLDN DELTIENE APASKNESE
AHES ALEX OFLT 70438 EMGLISH
ARGOMH HEWFY DA7GAT 95T EHGLEEH
EODACIOLS GEORGE DFLT58551 EMGLIEH
BUGS S04 4 | DOFLT 1570 EMGLIEH Hiew |
BUSSY AMNGELS DHLTHTN EMGLESH
CLENT WATHCONTALTS GA 165025 EMGLISH
CLOGED CLEENT ETGANE EMGLEEH E
LLFFEE FLIT DHLThE:A EHGLEH
COMFAD BRIEF DFLTGE23 EMGLISH | Cancel |

4. Select the client to be assigned and click the OK button.

If you need additional information about a client that you are about to assign to the current
worker, you can click the View button to display a read-only version of the selected client's Client
Information window.

5. If the selected client and the current worker do not have a compatible language,
this warning will appear.

Client Language ¥alidation

The Worker and Client do not have a compatible
language! Do you want to keep thiz azsignment?

Yes Ho | Suggest Alternate Wurkels_._l

» Click Yes to assign the selected client to the current worker even though there
is no compatible language between them.

» Click No to cancel the process that would assign the current worker to the
selected client.

» Click Suggest Alternate Workers to display a list of workers who have a
language compatible with the selected client. If no worker speaks the client's
language, the entire list of active workers is displayed.

6. Enter data in the Assignment Information area of the window.

Aszzsignment Information

Date Assigned: |02/01/1 99? Status: [Current Statuz Date: IEID.-’DDHUEIEIEI E
Aszszigned By: KIDD. KIRK K |v Reazsigned To:
Comment:

» Enter or select the date the client was assigned to the worker in the Date
Assigned field. The current date is entered by default, but the date can be any
time between the client enrollment date and the current date.

» Select the name of the supervisor who requested the client-worker assignment
in the Assigned By drop-down list.
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* Comments related to the client-worker assignment can be added in the
Comment box.

7. Click the Close button to exit the Worker Assignment window.

Edit a Worker Assignment

Sometimes the information on the Worker Assignment window needs to be updated with current
information.

To edit an assignment...
1. Open the Daily Program Operations module.

2. Open the Waorker menu and select Assignments or click the Assignments button

on the toolbar.
5]

If no worker is currently in focus, the Change Focus window will open, enabling you to select one.
The Worker Assignment window is displayed.

Lo akE T Client Name Status Status Date
03/25/1995 ALPHA, AMDREW Current
03/25/1938 FOXTROT, FELICITY F Current Hew
03/25/1998 |GOLF , GARRET MEWT Current
03/25/1938 ECHO, EDDIE ERMESTO Fieaszsigned 03/25/1998
Client Information Q
Mame: PLPHQ,.&NDHEW Language: |ENGL|5H
City/County Casze Ho_: [ Speak English
State Case No.: 98B 130638 [ Understand English
Aszsignment Information
Date Assigned: [03/25/1938[]  Status: [Current Status D ate: [00/00,/0000 E
Aszigned By: |UH|NUCU, LA |v|| Reassigned To: |
Comment:
Cloze

3. Select a client from the browse list and click the Edit button.

Modify the Assignment Information and click Save.
Worker languages spoken or understood should match the client’s language whenever possible.

5. Click the Close button to exit the Worker Assignment window.
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Delete a Worker Assignment
When worker assignments are made incorrectly, they should be deleted.
To delete an assignment...
1. Open the Daily Program Operations module.
2. Open the Waorker menu and select Assignments or click the Assignments button

on the toolbar.
5]

If no worker is currently in focus, the Change Focus window will open, enabling you to select one.
3. Select a client from the browse list and click the Delete button.

Select Yes to confirm that you want to delete this assignment. The assignment
will be permanently removed from TIMS.

5. Click the Close button to exit the Worker Assignment window.

Reassign a Client

Sometimes clients need to be reassigned to another worker. Once a client has been reassigned to
another worker, that client assignment record cannot be modified any further. If additional
assignments are required, the current assignment record must be stopped and a new assignment
record begun.

1. Open the Daily Program Operations module.

2. Open the Waorker menu and select Assignments or click the Assignments button

on the toolbar.
5]

If no worker is currently in focus, the Change Focus window will open, enabling you to select one.
3. Select a client from the browse list and click the Reassign button.

Click Yes to confirm that you want to reassign the client.
The Select New Worker window is displayed.

\, Select Hew Worker

Worker Mame I Worker ID Status
CHATTAHOOCHEE, CHARLES [ Active 1=
COLUMBIA, COLLEEN CGCo Active
E&AST, ELAIME EEED Active
FLINT, FLOYD FDF1 Active
GANGES, GaYLE Gas0 Active

MONONGAHELA, MEREDITH MRMD (_F,i“:' :
ORINOCO, OLMIA 0703 Aictive o P In‘:;ie
PURGATOIRE, PATTY POP4 Active - e Al

— Languages Spoken:
EMGLISH

FRENCH

SP&MNISH

Cancel |

5. Select the Worker who will now be responsible for the client and click the OK
button.
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Note that the languages the worker speaks are displayed when the worker is selected. The client's
status changes to ‘Reassigned.” The client's assignment can be viewed on the new worker's
assignment window.

6. Click the Close button to exit the Worker Assignment window.

Stop a Worker Assignment
When a client is no longer receiving TB-related services, you can stop the assignment.
To stop an assignment...
1. Open the Daily Program Operations module.
2. Open the Worker menu and select Assignments or click the Assignments button

on the toolbar.
)

If no worker is currently in focus, the Change Focus window will open, enabling you to select one.
3. Select the client from the browse list and click the Stop button.

Click Yes to confirm that you want to stop the assignment. The client's status will
change to *Stopped.’

5. Click the Close button to exit the Worker Assignment window.
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Worker Appointments

TIMS allows you to schedule appointments for workers defined in your TIMS database. To
create a worker appointment, the following information can be entered: appointment date and
time, appointment type, and appointment location. Worker appointments can be added, edited,
voided (cancelled), deleted, confirmed, or rescheduled. After appointments are established, you
can filter which appointments are displayed by choosing a status or appointment type.

The Worker Appointment window will display all appointments for the selected worker. This
includes appointments with other workers and appointments with clients. Only appointments
with other workers can be entered or modified from the Worker Appointment window. All
appointments with clients must be entered or modified on the client's appointment window. The
client appointment window will display only the appointments for the selected client.

TIMS provides the capability to search for existing appointments by date and time. You can
also choose to display appointments for today, a specific date, or all appointments scheduled for
a worker.

Note: Users with Low, Medium, and High security access can add, edit, and view worker
appointments. Users with High security access can delete worker appointments.

Open the Worker Appointments Window
To begin working with worker appointments, you must first open the Appointments window.

To open the current worker’s appointment window...
1. Open the Daily Program Operations module.

2. Open the Worker menu and select Appointments or click the Appointment
button on the toolbar.

e
L}
If there is no current worker, the Change Focus window will appear enabling you to select one.
Search: For Date | Today | All |
Date | Time | Location |Appt. T_l,lpel Worker | Client | Status
08/10/1998|02:00 am|ExAMIMATION 2|BLOOD TEST CHARLEY. CASHEW C  [PASTDUEA|  Mew
08/10/1998/11:00 am|RADIOLOGY  |CHEST H-RA] CHARLEY, CASHEW C [COMPLET
08/10/1998 0200 pro| EXAMINATION 1 |[BACTERIOLO CHARLEY, CASHEW C |COMPLET
08/10/199809:00 pro| EXAMINATION 1 |PHYSICAL E CHARLEY, CASHEW C  |COMPLET
08/12/1998|04:00 prr| COMFEREMCE & |STAFF MEET|AMAZON, AMELI RESCHED
08/12/1998|09:00 pm|FIELD FIELD SURYECOLUMELS, COLL SCHEDUL—
08/13/1998|05:40 am|RADIOLOGY  |CHEST X-RA] NOVEMEER, NANCY  |SCHEDUL Q
05/13/1998|04:00 prm| COMFEREMCE 4 |STAFF MEET|AMAZON, AMELIS SCHEDUL
08/15/1998|01:00 pro| EXaMINATION 1|SKIN TEST JULIETT, JANE SCHEDUL -
Filter Appointmentz by Status: Filter Appointments by Type:

[~ Scheduled EACTERIOLOGY =

 PastD BLOOD TEST

- Has h": od CHEST s-Ray

eschedule Hiv TEST
™ Completed PHYSICAL Exét Close
 Canceled SKIN TEST
ik CLIENT DOT =l

Version 1.10 February 2001 6-13



Chapter 6 - Daily Program Operations

Search for Appointments

You can search for the selected worker's appointments by using the For Date, Today, or All
filters.

To search for appointments...
1. Open the Daily Program Operations module.

2. Open the Worker menu and select Appointments or click the Appointments
button on the toolbar.

If no worker is in focus, the Change Focus window will open, enabling you to select one.

3. Select the appropriate search option:
Search: For Date I Today I All I

» Click the For Date button and enter a date to display all the appointments for
that date (the Time portion does not affect the filter) and click the OK button.

Enter Filter Date

Enter Date: IU'I.-’UU'ISEE -
Time: |U1:UD E  am ' pm

» Click the Today button to view all appointments for the current date.
» Click the All button to view all the worker's appointments.

Filter Appointments by Status

You can limit which appointments will appear in the browse list by selecting one or more
appointment statuses.

To filter appointments by status...
1. Open the Daily Program Operations module.

2. Open the Worker menu and select Appointments or click the Appointments
button on the toolbar.

If no worker is in focus, the Change Focus window will open, enabling you to select one.

3. Click one or more status designations for the appointments you wish to view in
the browse list: Scheduled, Past Due, Rescheduled, Completed, or Canceled.

Filter Appointments by Status:
[ Scheduled
" Past Due
[ Rescheduled
[” Completed
[ Canceled
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Filter Appointments by Type

You can separate appointments that will appear in the browse list by selecting one or more
appointment types.

To filter appointments by type...
1. Open the Daily Program Operations module.

2. Open the Worker menu and select Appointments or click the Appointments
button on the toolbar.

2
If no worker is in focus, the Change Focus window will open, enabling you to select one.

3. Select the appointment types you wish to view in the Filter Appointments by Type

list.
Filter Appointments by Type:
HIW TEST -
PHYSICAL EXaM J
SKIM TEST
CLIENT DOT
FIELD SURVEILLAMCE
OFF-5ITE MEETING
STAFF MEETING hd

Add a Single Appointment

If you need to schedule a worker appointment that will not occur regularly or will occur only one
time, use the Single appointment option. This is the default option.

To schedule a single appointment...
1. Open the Daily Program Operations module.

2. Open the Worker menu and select Appointments or click the Appointments
button on the toolbar.

2
If no worker is currently in focus, the Change Focus window will open, enabling you to select one.

3. Click the New button.
This displays the Add New Appointment dialog box.

. | L | I_:I Drate: I'I‘-L-'.-’-'r'.-:ll 1] E Fl - 1
=) pon o |
Cancel |
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4. Select the type of appointment from the Appointment Type list. If the list does
not contain the appropriate appointment type, type in a new appointment type
description to add it to the list of available options.

Add Item to List? B

@ The reazoncode that was entered iz not on the reazoncode list, Would pou like to add it

now?

5. Select the location at your facility where the appointment will actually take place
from the Location list. If the location is not on the current list, you can type in the
location name to add it to the list of available options.

Add Item to List? ]

@ The locationcode that was entered iz not on the locationcode list. \would you like to add it
how?

1w |

6. If appropriate, select the staff member who the appointment is with from the
Appointment With list.

Workers cannot be added at the time an appointment is created; the worker must have been
previously defined in the Daily Program Operations module.

Enter or select the appointment date in Date box.

Enter or select the appointment time in Time box. Be sure to specify either a.m.
or p.m.

9. Click the OK button.

Add a Recurring Appointment

Workers may have the same type of appointment on multiple occasions. TIMS has a Repeat
Appointment feature that automates the process of creating repeating worker appointments.

To create a repeating appointment...
1. Open the Daily Program Operations module.

2. Open the Worker menu and select Appointments or click the Appointments
button on the toolbar.

If no worker is in focus, the Change Focus window will open, enabling you to select one.

3. Click the New button.
This displays the Add New Appointment dialog box.

218 A Hes Appointmend]s]
Apgcantment T ot

- I pue: [5770 1§ mp-afat|

| =l = - o |

__;m-ll
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4. Click the Repeat button.
B,

Repeat

5. Select the type of appointment from the Appointment Type list. If the list does
not contain the appropriate appointment type, type in a new appointment type
description to add it to the list of available options.

Add Item to List? [ ]

? The reazoncode that was entered iz not on the reasoncaode list. Would you like to add it
now?

6. Select the location at your facility where the appointment will actually take place
from the Location list.

If the location is not on the current list, you can type in the location name to add it
to the list of available options.

Add Item to List? [ <]

? The locationcode that was entered is nat on the locationcode list. *would pou like to add it

now?
1

7. If appropriate, select the staff member who the appointment is with from the
Appointment With list.

Workers cannot be added at the time an appointment is created; the worker must have been
previously defined in the Daily Program Operations module.

8. Enter or select the appointment date in Date box.

9. Enter or select the appointment time in Time box. Ensure to specify either a.m. or
p.m.

10. Select how often you want the appointments to occur from the Repeat Cycle
group.

Repeat Cycle
" Dailp wWeekly " Monthly

» Select Daily/Weekly for appointments that should occur more than once a
month.

» Select Monthly for appointment that should occur on a monthly basis.
11. For Daily/Weekly appointments:

Daily weekly

On what dayl(s):

Every 1 ’_% weeks

-

Hepeat 1= times
o Select the day(s) of the week you want the appointment to occur in the
On what day(s) list. You can select more than one day.

» Enter or select how frequently you want the appointment to occur in the
Every __ weeks box.
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» Enter or select the number of cycles in the Repeat __ times box.
12. For Monthly appointments:

— Monthly

[ Which week: |1st E
Day of: ISunday E

[ Specific date I I_E
Every I_‘I% months

Repeat 1= times

» If you want the appointment to occur on a specific day and week each month
(for example, every third Thursday of the month), select Which Week, then
select a week and day of the week.

e If you want the appointment to occur on a specific date each month, select
Specific Date and enter or select the date.

* For all monthly appointments, enter or select how frequently you want the
appointment to occur in the Every __ months box.

» Enter or select the number of times the appointment occurs in the
Repeat __ times box.

13. Click the OK button.

Edit a Worker Appointment

Sometimes it is necessary to adjust the details of an appointment after it has been entered. Only
worker-specific appointments can be edited; client appointments with the selected worker that
appear in the appointment list cannot be edited. Not all appointment details can be modified.

To edit an appointment...

1. Open the Daily Program Operations module.

2. Open the Worker menu and select Appointments or click the Appointments
button on the toolbar.

If no worker is in focus, the Change Focus window will open, enabling you to select one.

The Worker Appointment window is displayed.
Do Wiy "WLFEER. DEFALULT

s | Tmes | b | Tpes| ke | et |  Sr
L Y W 1 | A TEIN =] T TOHE d HE

R 1

3. Select the appointment you want to edit from the Appointments list.
Completed appointments cannot be edited.

4. Click the Edit button.
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Make the necessary changes to the appointment.

Not all appointment details can be changed once they have been entered. If you cannot make the
necessary changes to a worker appointment, you may have to delete the current appointment and
create a new one.

Click the OK button.
Click the Close button.

Reschedule a Worker Appointment

If necessary, appointments can be rescheduled for another time or date.

To reschedule an appointment...

1.
2.

Open the Daily Program Operations module.

Open the Waorker menu and select Appointments or click the Appointments
button on the toolbar.

2E
If no worker is in focus, the Change Focus window will open, enabling you to select one.
The Worker Appointment window is displayed.
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Select the appointment in the browse list that needs to be changed.
‘Completed' appointments cannot be rescheduled.

Click the Reschedule button.
The New Appointment Date and/or Time dialog box appears.

New Appointment Date andfor Time?

. =
Enter Date: 03/18/1997 =

=
Time: ID‘I:DD El  am & pm
0K LCancel I

Enter or select the new date for the appointment in the Enter Date box.

Enter or select the new time for the appointment using the Time box. Be sure to
specify am or pm.
Click the OK button.

Cancel a Worker Appointment

Some appointments need to be canceled without being rescheduled. If the appointment cannot
be rescheduled, you may cancel it using the VVoid function.
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To cancel an appointment...
1. Open the Daily Program Operations module.

2. Open the Worker menu and select Appointments or click the Appointments
button on the toolbar.

If no worker is in focus, the Change Focus window will open, enabling you to select one.

The Worker Appointment window is displayed.
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3. Inthe browse list, select the appointment that needs to be canceled.
Completed appointments cannot be voided.

Click the Void button.
5. Click the Yes button to confirm that you want to cancel the appointment.

Void Appointment

@ Appointment will be marked as "Cancelled”. Do you want to continue?

The Status changes to ‘Canceled.’
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6. Click the Close button.

Delete a Worker Appointment
When an appointment was made in error, it should be removed from the TIMS database.

To delete an appointment...
1. Open the Daily Program Operations module.
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2. Open the Worker menu and select Appointments or click the Appointments
button on the toolbar.

2E
If no worker is in focus, the Change Focus window will open, enabling you to select one.
The Worker Appointment window is displayed.
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3. Inthe browse list, select the appointment that needs to be deleted.
Completed appointments cannot be deleted.

4. Click the Delete button.
The appointment is removed from TIMS.

5. If the selected appointment was a single appointment (not part of a set), click the
Yes button to delete the appointment, or click the No button to end to operation.

Delete Appointment [ <]

@ Delete Thiz Appointment?

6. If the selected appointment was part of a recurring appointment set, you be asked
if you want to delete the entire set. Click the Yes button to delete the entire set, or
the No button to delete only the selected appointment.

Completed appointments in the series will not be deleted.

Delete Repeat Appointments E

@ Delete All Felated Repeat Appointments?

Mo | Cancel |

7. Click the Close button to exit the Worker Appointment window.
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Confirm a Worker Appointment

When an appointment is completed, it should be confirmed.
To confirm an appointment...
1. Open the Daily Program Operations module.

2. Open the Worker menu and select Appointments or click the Appointments
button on the toolbar.

LE

If no worker is in focus, the Change Focus window will open, enabling you to select one.
The Worker Appointment window is displayed.
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3. Select the appointment in the browse list that needs to be confirmed.
Click the Confirm button.
5. Click Yes to confirm that you want to mark the appointment as “completed.”
The Status will display ‘Completed’.
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6. Click the Close button to exit the Worker Appointment window.
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Reports

The Daily Program Operations offers several reports. They are:
Appointment-By Client (Not available in this version of TIMS)

Appointment - By Worker (Not available in this version of TIMS)
Assignment - By Client (Not available in this version of TIMS)
Assignment - By Worker (Not available in this version of TIMS)
Assignment - Number and Types of Clients

DOT Summary - By Worker

DOT Summary - All Workers

Exception Report:
Exception Report:
Exception Report:
Exception Report:
Exception Report:
Exception Report:
Exception Report:
Exception Report:

Clients Who Are Smear Positive

Smears Pending More Than x Days

Cultures Pending More Than x Days

Clients with Drug-Resistant TB

Cases/Suspects with No Positive Bacteriology
Cases/Suspects Without a Worker Assignment
Cases/Suspects with No Contacts Identified

Clients Who Have Been a Suspect for More Than x Days

See Appendix RPT DPO - TIMS Reports for detailed information about these and other TIMS

reports.
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