Potential problems and solutions


1. Date format: In Microsoft Windows, Regional Settings, ensure that the regional setting is set to one that has a European (dd/mm/yyyy) date format.   Windows Regional Settings set to American dates (mm/dd/yyyy) will cause the system not to work correctly.
2. Screen resolution: The data entry screens were made and variables positioned using a screen resolution of 800 x 600.   If your computer is set to 1024 x 800*, the data entry screens will still work.  If you want to change the position of the variables, they can be moved in the EPIIINFO module MakeView, but you should check Tab Order (under **) to ensure that the cursor moves to the next variable in the correct order.
3. Using alternate drives on the computer: Copy either the national, provincial, or district folder to the c:\ drive (root of the c: drive).  The folder can be copied to a different drive (d:\) or the folder can be given a different name, but changes will be needed (details given later)
4. Mismatches during mapping resulting in incomplete maps: Ensure a one-to-one correspondence in spelling district and province namesbetween a) the district and health facility names entered from the menu during setup and b) the district and heath facility shapefiles (.shp, .shx, .dbf).  Using EPIMAP, make a choropleth map using the District”, “Province”, and “HealthFacility” tables in the Utility.mdb (located at c:\National_ME_Surveillance\Shared\Utility\Database\)
Date format

In Microsoft Windows, Regional Settings, ensure that the regional setting is set to one that has a European (dd/mm/yyyy) date format.   Windows Regional Settings set to American dates (mm/dd/yyyy) will cause the system not to work correctly.
To change regional settings, click Start, then Settings, then Control Panel, then Regional Options.  In Regional Options you will see this window:
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The setting should be in a European date format such as English (United Kingdom) or French (France).  Also check to ensure that the date format is dd/mm/yyyy, not dd/mm/yy.  Click on the Date tab and you will see this window:
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Previously, Epi Info has had problems with date formats even when regional settings were set correctly.  However, CDC’s Global Immunization Division data management team has created a fix for this which is imbedded into this surveillance system.  

Screen resolution
The term “screen resolution” refers to the number of pixels on your computer screen.  Pixels are thousands of tiny dots which, put together, create the images and text you see on your screen.  The more pixels on your screen, the higher the resolution will be.  Most computers have a resolution of either 800 x 600 or 1024 x 768.  
The data entry screens were made and variables positioned using a screen resolution of 800 x 600.   If your computer is set to 1024 x 768, the data entry screens will still work.  However, when creating maps from the menu, the map legend may be in the middle of the map instead of the lower right corner, where it should be.  
This problem can be fixed by replacing the 800 x 600 map templates with 1024 x 768 map templates.  The 1024 x 768 map templates can be found in the C:\Surveillance_ME_District\Misc folder.  Open this folder and copy all of the templates.  
District data managers should paste the routine immunization template files into the C:\Surveillance_ME_District\Routine_Immunization\Map\Template folder.  
Province data managers should paste the routine immunization template files into the C:\Surveillance_ME_Province\Routine_Immunization\Map\Template folder and the C:\Surveillance_ME_Province\Case_Based\Template\Map folder.
National data managers should paste the case-based EPI map files into the C:\Surveillance_ME_National\Case_Based\Template\Map folder.  They should also paste the routine immunization template files into the C:\Surveillance_ME_National\Routine_Immunization\Map\Template folder.
An older computer might have a lower resolution than 800 x 600.  If this is so, the data entry screens may look crowded, with text overlapping.  If you want to change the position of the variables, they can be moved in MakeView, but you should check Tab Order to ensure that the cursor moves to the next variable in the correct order.
WRITE SECTION ON REARRANGING

Here is how to check what resolution your computer screen is set to: 

Click on Start, then Settings, then Control Panel.  In Control Panel, go to Display and click on the Settings tab:
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If you wish to, you may change the screen area (resolution) by clicking on the marker in the “Less……………More” area and dragging it to 800 x 600, then clicking Apply and then OK.  

Using alternate drives on the computer: 

Normally data managers will install the Epi Info surveillance menus on the computer’s C: drive.  However, in rare cases a data manager might want to install the menus on a different drive, for example the D: drive.  This may happen, for example, when there are several people entering data for Routine Immunization on networked computers at the national level.  

If the Epi Info surveillance menus are being installed on a different drive (not the C: drive), there are several changes that first need to be made to the system.  Go to C:\Surveillance_ME_District\Shared\PGM and open Setup.pgm.  In Setup.pgm, you will find this section:
*===================================================================================================

*Define and assign the path and folder for National Surveillance menu auxillary folders.

*===================================================================================================

define NS_Path permanent

assign NS_Path="C:\Surveillance_ME_District\"

define NS_CB_Path permanent

assign NS_CB_Path="C:\Surveillance_ME_District\Case_Based\"

define NS_IDS_Path permanent

assign NS_IDS_Path="C:\Surveillance_ME_District\IDS\"

define NS_FF_Path permanent

assign NS_FF_Path="C:\Surveillance_ME_District\FeedForward\"

define NS_MIE_Path permanent

assign NS_MIE_Path="C:\Surveillance_ME_District\Malaria IMCI Exit Interviews\"

Define NS_Shared_Path permanent

assign NS_Shared_Path="C:\Surveillance_ME_District\Shared\"
Change the drive directory for each of the six paths listed.  For example, change "C:\Surveillance_ME_District\FeedForward\" to 

"D:\Surveillance_ME_District\FeedForward\".  

NOTE: map Template files will need to be remade to take the new path.  EXPLAIN  But can we do it manually inside the MAP files?  
Mismatches during mapping resulting in incomplete maps
Ensure a one-to-one correspondence in spelling district and province names between a) the district and health facility names entered from the menu during setup and b) the district and heath facility shapefiles (.shp, .shx, .dbf).  Using EPIMAP, make a choropleth map using the District”, “Province”, and “HealthFacility” tables in the Utility.mdb (located at c:\National_ME_Surveillance\Shared\Utility\Database\)
